VIVIAN RESERVATIONS SYSTEM – Basic Instructions Manual – Version 2

Welcome to Pilgrim World’s VIVIAN RESERVATIONS SYSTEM (Version 2 – 08 FEB 2010).
Through our Reservations System, you would be able to create new reservations, and change / cancel reservations already done.

To begin, please go to the following Internet Site:
http://agents.pilgrimworld.com

This is the Welcome Site of the Vivian System.
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Please enter your mail address and the password we have provided (usually we provide the same password to all the users of the same Agency, which should be changed by each User).
Please also mark the box “Remember Me”, so that the System will remember your data, and you will avoid entering everything again each time you enter the System.

The following is just an example:
[image: ]





Upon entering the Vivian System, you will get the System’s Dashboard:
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The System will recognize you by your mail address; your Name and Travel Agency will be shown in red in the upper left side of your screen.
This is very important, because the prices shown will be the net prices of your Agency. If for any reason you see another name, other than yours or your Agency, please log off the System and sine in again.


In the Dashboard, there are 5 Upper Menus and 6 Icons.
Upper Menus:
· Dashboard: you would be able to press this link from any screen in the System, and you will go back to the Dashboard.
· Reservations: Similar to the Upper Right Icon, View Past Reservations.
· Invoices: Still not active, when pressing this key, you would see the Invoices already issued.
· My profile: Similar to the Lower Middle Icon, to update your working profile (language and password).
· Print: In order to print the current screen.
Icons:
· Lower Left – Manage Agency’s Users: displays the list of your Agency’s Users. The Control of them (to add/change/delete Users) can only be done by those Users defined in the System as Agency’s Administrator. Currently it is not in use because we handle everything from Pilgrim World. In the future, we may open such ability to the Agencies.
· Lower Right – Change your Settings: it is used to change basic definitions which are used by the System when opening new reservations. Currently, the only one in use is the food regime (BB/HB/FB). In the future, we may add more Basic Working Definitions. This can be done only by the Agent’s Administrator, or by Pilgrim World.
· Lower Middle – Update your Profile: here you would be able to change your own name (not recommended but possible), to select the language you want to work with the System (today Spanish, Portuguese and English, in the future other languages), and the most important one: change the general password we gave you for a personal unique password, which must be secret, in order to avoid other Users to work with your name in the System.

	IMPORTANT: Before you start working with the System, YOU MUST CHANGE YOUR PASSWORD (see the attached example).
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The three Upper Icons are the most important ones:
Upper Left – Create a new (Tour) Docket.
Upper Middle – Create a new Estancias booking.
Upper Right – View Past Reservations.



Upper Left Icon – Create a new Docket (a new Tour Reservation).
By pressing this Icon, you will reach the “Search for a Tour” screen, where you will be able to search and book one of our Tours:
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In this “Search for a Tour” screen, there are four areas:
· Tour Name: If you know the Name of the Tour you are looking for, mark it (recommended due to short response time). Otherwise, you can mark several Tours or leave all Tours unmarked, and the System will offer you each and every available Tour on each day during the selected period of time.

· Date Range: The System offers you a default period, from today plus 15 days till today plus 45 days. This default Date Range represents the period where most of the Tours are booked. However, it is possible to change the Date Range by opening the calendars, next to both the “From Date” and the “To Date”, and choose a different Date Range. We recommend to shorten the Date Range as much as possible, even though it is not strictly necessary, in order to avoid a long response time, which will also include too many Tours.

· Hotel Class: This is the “Category” or “Level” of Hotels you want to book for the Tour. Choose one or more Classes, out of the five Hotel Classes shown, by simply marking the proper box. You must mark at least one Hotel Class, otherwise you will get an error response. The response to your Search for a Tour will include all the Hotel Classes marked for each and every Tour included in your search. 

· Food Type: BB / HB - the System remembers (and offers as a default) the Food Type usually requested by your Agency and defined in your Settings. However, you can change the Food Type for the requested Tour by simply marking the proper box.

	VERY IMPORTANT NOTE: Out of the above four areas, only the Food Type can be changed during the reservations process, or even at a later stage after finishing it.

The Tour, Tour Date and Hotel Class are the basic reservations data, and cannot be modified.

In case you have to change one or more of them, you will have to entirely cancel your reservation, and create a new reservation with the updated data.





The following is an example of a response to a Search for a Tour Sara, during the period from 14Nov10 till 27Nov10, for Hotel Class Prime, and Food Type Half Board.
The System offers three Tours Sara, with starting dates 07th, 14th and 21st of November, showing, for each one of them, the available number of rooms and the Basic Net Price of your Agency.
	NOTE: You can still request a Tour even if the current number of available rooms is zero.



The Price shown is Net, per Passenger in Shared room, for the Food Type you chose, and without any additional supplement (in example: Single Supplement, Optional Tours, Additional Nights, Special Additional Transfers).
In the last column to the right, there are links (“Order Now”) to start opening your reservation. Simply press the link for the proper Tour and Date.
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The following is an example of a response to a search where no Tours were marked, for a period from 14Nov10 till 27Nov10, for Hotel Class Prime and Food Type Half Board.
The System offers all the Tours (there are many more by moving down the screen), with starting days almost every day, each one of them with their own “from-to” Dates, showing in each case the number of Available rooms and the Basic Net Price of your Agency.
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By pressing the link “Order Now”, in the right column, you will start the process to open a new reservation.
The first screen is called “Order Details”, and is divided in three sections:
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· On the Top, to the right from the words “Order Details”, you can see the different Steps in the process of creating a new reservation. The current Step is marked in red (Step 1: Create an Order).
· In the middle, the “Overview” of this reservation. The System will update it automatically through the reservation process, adding more information. In the current Step, it shows the Tour Name and Dates, the Hotel Class, and the Status (Draft) of this reservation.
· At the bottom, the “Locator of this Docket” which must be unique for each reservation. It is the reservation’s locator in your own System, in your Agency, the “number” of this Docket as you “call it” in your Agency. In view this Locator is mandatory, if your Agency does not use Locators, we recommend to use the current day and time (in example: 09OCT15:30), so that this resulting Locator will be unique.
Notes:
If the same Locator you are entering in the new reservation was already used for another reservation which is still “active” (not cancelled), the System will respond with and error response, because two reservations cannot have the same Locator. In such cases, we recommend to go to the Dashboard, to the Upper Right Icon (View Past Reservations), and look for the Docket with the same Locator (as we will explain later).

If the same Locator you are entering in the new reservation was already used for another reservation, but the previous reservation was already cancelled, the System will accept this Locator and you will be able to continue the reservation process.

If the same Locator you are entering in the new reservation was already used for another reservation which is still a “Draft” (meaning, it was not finalized), the System will include, in the error response, two links: One to open the existing Draft and continue the reservation process, and another to cancel the existing Draft and create a new reservation with this Locator.

The Locator is entered automatically by the System in Capital letters.

If this Docket is in conjunction with another Docket for the same Tour and Date (meaning you want the passengers from both Dockets to be on the same buses and, if booked at the same Hotel Class, to be on the same hotels), you should enter the Locator of the other Docket in the “Docket in conjunction” box. Then, when creating a reservation for the second Docket, enter the Locator of the first one in the same box. Meaning, both reservations will have the other Docket’s Locator in the “Docket in conjunction” box. By entering such information, both Dockets will be identified, and the Passengers will be allocated together.

Once the Locator is entered, press the “Next” key (see the next page example):



This is the second step in the reservations process: “Step 2: Add Rooms”. 
In the Overview, the System already added the Locator as entered in the previous Step.
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By pressing the “Agent’s Comments” link, a window will be opened, where you would be able to write down important comments which we will seen by us upon receiving your reservation. This should be used for real important information.
Press the “Add Room” key to create the first room and enter the names of the passengers.




In the next page you can see an example of how to enter Passengers names.
The screen opened by the System is called “Passengers Details” of Room # 1, and is used to enter the names of ALL the passengers who will stay in this same Room #1.
The System’s default for the first passenger is an adult passenger.  
Enter the Last Name of the first Passenger, as in his Passport. Then enter other Last Names if any, the first name and the Passenger’s title.
If you need to add more passengers in the same room, press the proper key on the top to add an adult, a child or an infant (for a child or an infant, the System will request (mandatory) the passenger’s date of birth).
The Last Name entered should be the name that the Passenger identifies himself. The System will enter it automatically in Capital letters, and it will be used by the System to send hotel reservations, to arrange transfers, and for the Welcome letter given to each Passenger.
If the passenger has more than one family name, you can enter the second family name in the proper box. This is not mandatory, but the System gives you such possibility. Do not enter second family names in Capital letters and this may cause confusion to the hotels. The System is programmed to enter only the first letter as Capital letter.
The passenger’s name also should not be entered in Capital letters. The System is programmed to enter only the first letter as Capital letter. It is enough to enter only one first name, but in the same box you can enter more than one name.
Please do not forget to choose the passenger’s title. The options are Mr., Mrs. and Miss.

	NOTE: It is very important to enter the passenger’s family and first names exactly as the passenger identifies himself, because the names entered are utilized by the System for the Welcome Letter given to the passenger, the assistance at the airport, the transfers and the hotel reservations. The passenger will feel offended if we call him differently to how he calls himself.




If for any reason you want to cancel one of the passengers entered, in example if we entered a child as an adult, simply press the icon “Delete” in the right end side of the line of the passenger you want to cancel.
The following is an example of the first passenger entered in Room # 1:
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If there are more passengers who will stay in the same room, press one of the keys “Add Adult Pax”, “Add Child Pax” or “Add Infant Pax”.







The following is an example of a room for 2 passengers (we still don’t know if TWIN or DOUBLE bed), where Mrs. Sherman has two family names:
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Once all the names for the passengers who will stay in the same room are entered, press the “Next” key.




In this screen you will be able to:
· Define the Room Type required – the System recognizes the number of passengers entered and offers you all the rooms with this number of passengers. In this case, two passengers, the System will offer either a TWIN Beds room or a DOUBLE Bed room, for you to choose.
· Define the Food Type: Breakfast (BB) or Half Board (HB) – even though you have already defined the Food Type at the beginning of the reservation process, the System allows you to change it if necessary.
· Go to the Previous step: in order to cancel, add or change the passengers names.
· Press the “Save” key: in order to save the information entered and go to the next Step.
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By pressing the “Save” key, we go to the next Step.
This is the System’s Main Screen.
The Overview includes now the Total  Net Price of this reservation, which will be automatically updated as long as you add more rooms, extra days, special transfers or optional. The reservation’s Status is still Draft (because the reservation process is not yet finalized).
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From this Main Screen you can:
· Modify the data entered in Room # 1 (press the “Edit” link which is located to the right of Room #1, after DOUBLE bed and HB, and you will go to the same screen described in page number 15, where you would be able to make the changes needed).

· Add another room (press the “Add Room” key and you will reach the same screen as described in page number 14, where, following the same process already explained, you would be able to add one or more passengers staying on the new room.
· Entirely cancel one room (in example: press the “Delete” link, on the right end side of the word “Room #1).
· Add or modify arrival and departure flight information (will be explained later).
· Book or cancel Extra (additional) Days (will be explained later).
· Look at the Transfers In and Out information, add a special additional transfer, or cancel one of the transfers (will be explained later).
· Book or cancel Optional Tours (will be explained later).

During all the above processes, whether you book or you cancel an additional service, the total Net price will be automatically updated by the System.
In addition, you can open, if needed, the window of “Agent’s Comments”, at the bottom of the screen (add only urgent and important comments!).
Once you finished to book, to change or to cancel all the services required, press the “Next” key at the bottom of the screen, to see the list of services included in this reservation, and the cost of each one of them (will be explained later).



The following is an example of a reservation including two rooms, one DOUBLE bed and one SINGLE bed, which will be used to explained how to add, see, change or cancel the following:
· Extra Days
· Optional Tours
· Additional Special Transfers
· Flight’s Data

[image: ]



Extra Days:
In order to book Extra Days, press any of the “Extra Days” links (in any of the rooms, because when making the booking, you will be able to specify the passenger/room for which the booking is made). In addition, by pressing the same “Extra Days” links, you will be able to see the Extra Days already booked, and to change/cancel some of them if needed.
	VERY IMPORTANT: If the Docket includes more than one room, the Extra Days MUST be booked separately for each room, and not for all the passengers included in the Docket together.



This is the basic screen (after pressing one of the links) to book/see/cancel Extra Days.
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In this example, there are no Extra Days booked for Room #1.
If you want to see if there are Extra Days booked for Room #2, press where it says “Room #2” (on the right side of the screen).
In order to book an Extra Day, press the “Add New” key: the System will display the window where you can enter the Extra Days details:
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The System offers you default Dates, Location and Hotel Class, but you can easily change one or more of them according to the passengers needs.
· Use the calendars, right to the “In” and “Out” boxes, to modify the Check In and Check Out Dates.
· Choose one of the Locations from the list opened with the down arrow on the right of the box (drop down).
· Choose the Hotel Category from the list opened with the down arrow on the right of the box (drop down).
· On the list of passengers names, mark those for whom the Extra Day is booked (remember: you MUST book each room separately).
In the previous page example, a reservation was made for a Double room, In 03-Dec-10 Out 05-Dec-10, in Tel Aviv, hotel category Prime, meaning 2 extra days before the beginning of the Tour.
To continue, press the “Next” key, and you will get the following screen:
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Here, similar to what was explained in page 16, you should choose the Room Type (Double or TWIN beds), and the Food Type (BB, HB or FB) for the extra days.
To continue, press the “Save” key.
The System displays again the Main Screen of the reservation (page 17 or 19), where you would be able to press again one of the “Extra Days” links, to add more Extra Days or to see what was already booked.
In example:
The following is the Basic Screen for the Extra Days (page 20), showing the extra days which were already booked for Room #1. Press the “Room #2” in order to see the extra days booked for this room.
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In this screen you would be able to cancel the extra days already booked (by pressing the “Delete” Icon on the right of each extra days booking), change it (“open” the extra days booked by just pressing inside the box where the details are, and make your changes), book additional extra days for the same room number (start by pressing the “Add New” key) or book extra days for the other room.
When you have finished to add, change or cancel all the Extra Days, press the “OK” key and you will go back to the System’s Main Screen (page 17 or 19).

Additional Special Transfers:
In order to book Special Transfers, press any of the “Transfers” links (in any of the rooms, because when making the booking, you will be able to specify the passenger/room for which the booking is made).
By pressing the same links, you would be able to see the Transfers In and Out added automatically by the System, and also other Additional Special Transfers already booked. Please note that if you press the links on one specific room, you will see the data for this room only. To see the information of the other room, go back to the System’s Main Screen, and press the link of the other room.
Using this screen you would be able to cancel some of the Transfers, both the Additional Special Transfer and also the Transfers In or Out (when they are not required).

The following is the Basic Screen of the Transfers, (after pressing one of the links):
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In the previous example, both the Transfers In and Out are included in the Tour price, and therefore they are shown as “Price: Free”.
In order to add a Special Transfer, press the “Add an additional special Transfer” key:
A window is opened, where you will enter the details of this Special transfer.
In the following example, we have requested a Special Transfer for Date 05Dec at 10:00 o’clock, from Tel Aviv to Kfar Saba, for all the 3 passengers, and the details of this transfer were added in the Remarks field to make it more clear.
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By pressing the “Save” key, you will go back to the Basic Screen of the Transfers, which will include now the Additional Special Transfer just booked, as you would see in the next page example:


[image: ]

The price of the Special Transfer (a total net price of USD 120 for up to 4 passengers) is divided automatically by the System between all the passengers who will take this Transfer (in this case three Passengers, USD 40 per passenger). This division of the price will change if you cancel one or more passengers taking the Transfer, but the System will maintain the same total price for the Transfer.

When you have finished to add, change or cancel all the Special Additional Transfers, press the “OK” key and you will go back to the System’s Main Screen (page 17 or 19).


Optional Tours:
In order to book Optional Tours, press any of the “Optionals” links (in any of the rooms, because when making the booking, you will be able to specify the passenger/room for which the booking is made).
In order to see the Optional Tours already booked, (and cancel them if needed), press the “Back to list” key, or, press the “Optionals” links in the rows of the Passengers names, and see the data of each room by pressing the Room #. 
In the following example, the “Optionals” links in a row of one Passenger name was pressed. Using this screen, we booked the Optional Tour of Masada and Beaches of the Dead Sea, for date 04Dec, for two Passengers: one passenger of Room #1 and also for the only passenger of Room #2:
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We marked the Optional Tour and date required, and we selected the passengers, from each room, who will take this Tour (from the list of passengers on the right).
To finalize, press the “Save” key.
The System shows all the Optional Tours already booked for all the passengers in Room #1. In order to see the same information for the other room, simply press the “Room #2”.
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	IMPORTANT NOTE: The Systems offers Optional Tours for all the free days during the Tour, including the arrival and departure days. This because some times, passengers are arriving very early in the morning, or departing very late in the evening, and they want and Optional Tour on the same arriving or departing day. Therefore, you MUST check if you are booking the correct date before you confirm an Optional Tour. 



To finalize with the Optional Tours, and return to the System’s Main Screen, press the “OK” key.

Flights Details:
In the System’s Main Screen, when you move the cursor next to the words “Arrival” or “Departure”, a small window opens, including the flight data.
In the following example, there is no data for the arrival flight, as shown in the small window opened.
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In order to enter Flights Details, press any of the “Arrival” or “Departure” keys:



The System opens the Main Window to enter Flights details.
In this example, we pressed the “Arrival” key, so the System opened the Main Window for the Arrival Flight Details.
If you want to enter the details of the Departing Flight, press the “Back to Flights” key, and go to the Departure Flight Details.
The following is an example where all the details of the arrival flight, for all the passengers, were already entered:
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The details which must be completed are:
· Airline: open the drop down list and choose the airline.
· Flight number: enter the flight number without the airline code. The System will NOT check the validity of the flight number entered.
· Flight Date: the System offers you automatically the date of the beginning of our services. However, you can open the small calendar next to the Flight Date box, and change the date. Important: The date entered MUST be the arriving to Israel date, not the departing date from the Origin City. Remember: The transfer will be done according to the date entered!
· Flight Time: open the Hours and Minutes drop down lists, and enter the local time in Israel. The System will not check the validity of the time entered. Remember: The transfer will be done according to the time entered, therefore pay attention to enter the correct time.
· From: Enter the full name (not the IATA code) of the city from where the flight will depart toward Israel.
· To: open the drop down list and choose “Ben Gurion Airport – Israel”.
· Mark (on the right) all the passengers who will arrive on this flight (the System assumes that all the passengers will arrive on the same flight, but you can change this by unmarking some passengers).

	VERY IMPORTANT: It is your responsibility to enter the arrival and departure flights details correctly – the transfers will be done according to the details entered, we cannot take responsibility for incorrect details. 

You will NOT be able to enter or modify flights details during the last 5 days before the passenger’s arrival to Israel. This is in order to avoid mistakes with a transfer due to information entered which we were not aware of. Whenever the System will not allow you to save flight details entered, please send us the details to our reservations mail reservas@pilgrimworld.com, and we will enter/change the flight details and also ensure that the transfers will be done correctly.



To save the details entered and to continue, press the “Save” key:




The System saved the flight details just entered, which are shown in the next screen (so you can check them again).
By pressing the name of each passenger, you would be able to see their flights details (in case they are arriving or departing on different flights).
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From here you can:
· Modify the arrival flight’s details already entered (press the Edit Flight Details” key).
· Add the departure flight’s details (press the proper key).
· Go back to the System’s Main Screen (press the “OK” key).

The following is the same example as in the previous page, after entering both the arrival and departure flights details:
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	IMPORTANT: When you book a Tour which includes Jordan, and your passengers are returning on a flight which departs from Amman, remember to choose the proper origin of the departure flight.

From:             Jordan - Queen Alia International Airport






The following is an example of the System’s Main Screen after all the arrival and departure flights details were entered.
Please note the icons (a “landing” and a “departing” airplanes) next to the words “Arrival” and “Departure” on the row of each passenger’s name – this is an indication that the arrival and departure flights details for this specific passenger were already entered.
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When you move the cursor next to the words “Arrival” or “Departure”, the flight details entered will be shown in a small window.
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Once you have finished to enter all the details of your reservation, meaning all the Flights Details, the Extra Days, the Additional Special Transfers and the Optional Tours, press the “Next” key, and the System will show you a detailed list of all the services booked, and their net prices.




This is the detailed list of services booked.
The “Overview” includes, on the right in red color, the total net price for all these services.
In the “Details” of the reservation, you would be able to see and check each and every one of the services booked, and their individual net prices.
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Before you confirm the reservation, please take the time to ensure that you booked exactly what the passengers required, and that the final total net price is according to what you expected.



From this screen you would be able to:
· Go back to the System’s Main Screen (by pressing the “Previous” key). Remember that it is very simple to modify any of the services booked or details entered, and that the System allows you to modify them as many times as necessary. When going back to the System’s Main Screen, and from there to any of the services, the process to cancel, modify or add any service would be the same as explained in the previous pages.
· Confirm the booking by pressing the “Confirm!” key. By confirming the reservation, you are giving the System your “green light” to process the entire reservation, and also accepting our working procedures, under which, a later cancelation or modification, even if done immediately, may cause cancelation fees. The System will change the Status of the reservation from “Draft” to “On Request” or “Confirmed”, depending if enough room availability was found for all the hotels in the reservation.


The Confirmation Screen (please see the example in the next page) includes also our confirmation reference, our PWO number (in our example PWO746). We strongly suggest you write it down, next to your own Locator, same to what you probably do today.

In our example, the System did not find enough room availability for the Extra Days in Tel Aviv.
Therefore, the Status of the Reservation is “On Request”, and the hotel is shown, for all the nights (both the nights of the Tour and the Extra Days), as “Leonardo Basel Hotel * (Or Similar)”.
The words “Or Similar” mean that the Hotel has been requested, but it is not yet confirmed, and it would be processed automatically during the next 24 hours.
The Hotels shown with their names only (without the “* (Or Similar)”), are already confirmed by the System, using our room allocations.
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In the above screen, all the passengers are listed, and for each one of them the details about overnights (where, from which date to which date, on which hotel category, and the Hotel’s name.

	NOTE: Under the “More Options” menu, on the left end side of the screen, there are 2 options in red:
· By pressing the “Print Docket” link, you will get a detailed summary of this reservation, including all the services booked. The format of this summary is quite similar to the mail we used (in the past, before the Vivian System existed) to send you manual confirmations. You can print this summary, or copy/paste and send it to your clients.
· By pressing the “Tour Itinerary” link, you will get a detailed description of the Tour booked, which you can also print or copy/paste.



From this screen, you would be able to go back to the Dashboard, or simply exit the System.
Upper Middle Icon – Create a new Estancias booking:

The process of creating an “Estancias” (no organized Tours, only Hotels – and also Transfers if needed) is quite similar to the process of creating a Tour Reservation, with just a few small differences in the order.
To begin, press the Upper Middle Icon in the Dashboard, and you will get the first screen used to start an Estancias reservation:
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Enter the Agent’s Locator (similar to pages 10 and 11), and  press the “Next” key.



In this screen, we will enter, one after the other, all the hotels required for this Estancias:

[image: ]







When pressing the “Add Hotel Dates” key, the System opens a window where we should enter the details of the first Hotel required. The details to define are:
In – enter the “In” date by using the calendar on the right side of the box.
Out – enter the “Out” date by using the calendar on the right side of the box.
Location – open the drop down list and choose the overnight location.
Class – open the drop down list and choose an hotel category.
Food Type – open the drop down list and choose a food type.
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In the following example, it was booked, from 08DEC till 09DEC, a Prime category hotel in Tel Aviv, based on Bed and Breakfast.
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After pressing the “Save” key, the System shows you the hotel nights already requested.

From this screen, you can either book more Hotel Dates or go to the next step.

[image: ]






In the following example, we have booked two Hotels, one in Tel Aviv and one in Jerusalem:
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When pressing the “next” key, the System opens the next screen, which is the one used to add rooms (by pressing the proper key).
The process is similar to the Tours (explained in pages 12 to 16).
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After all Passenger’s names were entered and other details of the first room, and the “Save” key  pressed, we get the System’s Main Screen, similar to the one described for the Tours.
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From this screen, similar to what was explained for the Tours, you can: 
· Modify data entered for Room # 1.
· Add another Room.
· Completely cancel one Room.
· Enter or modify arrival/departure flights information.
· Book or cancel Extra Days (actually all the Estancias are handled by the System as Extra Days).
· See the Transfers In and Out, add a Special Transfer, or cancel a Transfer.
· Book or cancel Optional Tours.
The following is an example of the System’s Main Screen, for a reservation where all the details were already entered.
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To move on, press the “Next” key.





Here is the detailed list of services booked and their prices (similar to the Tours).
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In this example you can see that the Transfers In and Out are considered as Special Additional Transfers, and are quoted accordingly. This is because, when entering the arrival and departure flights data, the System is creating automatically the Transfers In and Out, and is quoting them as Additional Transfers. If you don’t want either the Transfer In or Out, you should just go back to the System’s Main Screen (by pressing the “Previous” key), go to the “Transfers”, and cancel whatever you don’t want (page 24).
	VERY IMPORTANT: In the Estancias, the Transfers In and Out ARE NOT INCLUDED in the price, and therefore are charged separately as Special Additional Transfers.

If you do NOT want either the Transfers In or Out, do not enter Flight’s data: It is NOT mandatory to enter the arrival or departure flight’s data (and then, if no flight’s data entered, the System will NOT create the Transfers In or Out).




When pressing the “Confirm” key, we will get the confirmation of the Estancias reservation (similar to the Tours, as explained in pages 37-38).
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Upper Right Icon – View Past Reservations:
The following is an example of the screen where you can “View” past reservations (after pressing the “View Past Reservations” Icon):
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Using the “More Options” menu, in the left side of the screen, you would be able to create a new reservation of a Tour or a new Estancias, without going first to the Dashboard.
In the upper right menu (above the list of past reservations), there are the following options:
· Search: in order to search for a specific past reservation, enter, inside the search box, either PWO with the number (in example: PWO754), or your own locator, or the passenger’s name, and press the “Search” link. The System will answer with a list of all the reservations which fit exactly your input. Remember that it must be a perfect match for the search to succeed.

· Future Dockets Only: the System’s default is to show you only future reservations (Tours not started yet). In case you want to see old reservations, remove the mark of the proper small box.
· My Reservations Only: the System’s default is to show you only the reservations that you have created. If you want to see a reservation created by one of your Colleagues, remove the mark of the proper small box.

The list of reservations in the center of the screen includes the following columns:

· Order #: our PWO number (if it is still a Draft, no PWO number will be shown).
· Agent: the person in your Agency who opened the reservation.
· Locator of this Docket: your locator, as you entered it.
· Tour: either the Tour reserved, or Estancias.
· Dates: the dates of the Tour or the Estancias reserved. (NOTE: in case you have booked Extra Days for a Tour, the dates shown in this box will be ONLY the dates of the Tour).
· Status: the status of this reservation:
· Draft.
· On Request (and the date and time when the reservation was opened).
· Confirmed (and the date and time when the reservation was opened).
· Cancelled (and the date and time when the reservation was cancelled).
· Delete: only for draft reservations, an Icon will appear in this column. By pressing it, you can cancel the draft.


In the following example, there are five reservations listed:
[image: ]
The first two, PWO670 and PWO679, are two Estancias for dates 01-04Apr, cancelled one on 11Feb and the other on 08Feb.
The fourth, PWO746, it is a pending reservation (on request) for a Tour Sara, dated 05-12Dec, opened on 23Feb. It is On Request because at least one of the hotels were not yet confirmed.
	NOTE: when an “On Request” reservation is getting confirmed, the System will advise you automatically by mail about the confirmation, so that you will not need to check from time to time if your reservation got confirmed.



The last reservation in the list is a Draft, and therefore, do not have a PWO number. It was created for Estancias, for dates 08-13Dec. If you click in any of the columns of this draft (except in the “Delete” column, because you would be cancelling it), the draft reservation will be opened and you will be placed by the System at the System’s Main Screen of the draft. You would then be able to continue to enter/modify/cancel data, and finish your reservation if you want, or keep it as a draft for future actions.
	VERY IMPORTANT: If you are in the middle of a reservation process, and for any reason you went out of the System, or you left the office and upon return you find out that the System is “closed”, do not worry! – the information is never lost. The System saved the information entered, and keeps it as a draft, for unlimited time, as it was at the moment it was closed. All you have to do to get back where you were before, is to enter the System again, to press “Reservations” (upper Menu) or “View Past Reservations” (upper right Icon), find the Draft you were working on, click to open it, and you can continue to work on your reservation.



The third reservation in the list of the previous page example, PWO771, it’s a confirmed reservation for a Tour Lea, dates 10-17Nov. If you click in any of the columns of this reservation (except in the “Delete” column, which is blocked), the following screen will opened:

[image: ]
This screen is a summary of the reservation.
It does include, for each passenger of each room, for each day of stay, which activity (in general) will be conducted (Transfer, Extra Day, Free Day, Day of Tour), and the hotel’s name and city of the overnight. 
In the previous page example, you can see the summary for both passengers of Room #1.
If you want to see the passengers, and their summary, of Room #2, you need to open the Drop Down small box between the Overview and the Summary, and change “Room #1” to “Room #2” or any other Room number.
This screen is also used to enter or modify arrival and departure flights data, without the need to reopen the reservation and create a new version (as it will be explained later).
	Therefore, it is highly recommended to use this screen to enter or modify the flights data of a Confirmed or On Request reservation.



In the following example, by moving the cursor next to the word “Arrival” or “Departure”, a small window opens, including the flight data.
[image: ]
In order to enter or modify the flights data, press the “Arrival” or “Departure” links, and the System will open the same “Main Window” to enter Flights details, as explained in page 30.
Complete all the missing data, or modify the already entered data if needed. Press the “OK”, and the flights data will be updated automatically without doing anything else.


In this screen there are, also, four more important options, which are shown, in red, in the “More Options” Menu:
· Print Docket (as explained in page 38).
· Tour Itinerary (as explained in page 38).
· Edit/Change this Docket (following explanation).
· CANCEL this Docket (will be explained in page 57).




When pressing the “Edit/Change this Docket” link, a small window is opened to warn you that you are about to create a new version of the Docket (see next page example).
The original version of a reservation is saved in the System with a PWO number, followed by “-00” (version 0). You cannot see the “-00”, but it is in the System’s database. 
The new version of the reservation will have the same PWO number, but followed by a new version number“-01”, in example PWO123-01.
The System replaces the original version by the updated new version.
From this moment on, you must use the new PWO number with the updated version for any actions you want to make in the reservation, and also in your communication with us.
	Therefore, we strongly recommend writing down the new full PWO number, every time you make a new version of the reservation.








[image: ]

To continue, create a new version and make changes in the reservation, press “OK”. The System will open the System’s Main Screen of the reservation, where you will be able (as explained before) to add, modify or change data, go to the next step and see the updated details of the services booked and their prices, and confirm the updated reservation (and print it).




When pressing the “CANCEL this Docket” link, a small window is opened to warn you that you are about to cancel the entire Docket.
This process is not reversible – a cancelled reservation cannot be reactivated.
If necessary, you will have to open a new reservation, entering again all the data.
In addition, in the same small window, the System will advise you the percentage of cancellation fees, according to the days prior to the beginning of the Tour that this reservation is cancelled.
To continue, and cancel the reservation, press “OK”.
[image: ]

The System will process the cancellation, and bring you back to the ”View Past Reservations” screen, where you will see this reservation as already cancelled.

INDEX:
Entering the System ………………………………………………………….…………………………………………………. Page  1
System’s Dashboard …..………………………………..………………………………………..……………………………. Page  3
Changing the Password ……………………………….……………………………………..……………………………….. Page  5
Create a new Tour Reservation ………………………………………………………..………………………………….. Page  6
Enter the Agency’s Locator ………………………………….……………….………..……………………………………. Page 10
Add the first Room …………………………….………………………………………..…………………………………..….. Page 12
System’s Main Screen ………………………………………....………………..….………………………………….…....  Page 17
Extra Days …………,,,,,,,,,,,,,,,..………………………………………………….….………………………….………………. Page 20
Additional Special Transfers ……………………………..…………………………………………………………..……... Page 24
Optional Tours …………………………………………………………………………………………………………………..…. Page 27
Flights Details ………….……………………………………………………………………………………………………….…… Page 29
Invoice Preview ……………………………………………………………………………………………………………..…….. Page 36
Confirmation of the Reservation ……………………………………………………………………………..…..………. Page 38
Create a new “Estancias” Reservation ……..………………………………………………………………..….…….. Page 39
Booking Hotels for Estancias …………………………..........…………………………….……………………………… Page 41
Add a Room for Estancias …………………………………………………………………………………………………….. Page 45
View Past Reservations ………………………………………………………………………………………………………… Page 50
Add or Modify Flights Data …………………..……………………………………………………………….……………… Page 54
Edit/Change an existing Reservation …………………………..………………………………………………………… Page 56
Cancel a Reservation ………………………………………………………………………………………………….…………. Page 57



Page 57 of 58

image2.png
Bh B —— FlE oogl
) v [ oo primwond.com <o o [#][x] [0 soca

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @t vord s 0 [l

" PILGRIM WORLD
Eopecititas on Fveguinacioncs

Welcome to Pilgrim-World's On-Line Booking System
Please fill in your email address and password,
Ifyou don't own a password, please contact the site’s supenisors
Download the system’s manual as Word document or PDE file

Email: pduardo@pilgrimworid.com]
Password: [s

[Remember e

@ et





image3.png
Pilgrim World - On-Li

[25) [ g5
I (B st igimword con [llx]

Google 2

Fle Edt View Favortes Took Help

i Fevorites | i 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - ivian.pl... 2] Hotels n Irael ] DBGTnfo 1 Fight Status @ Amaceus

| @ pigrn workd - on-Line Applctin | Systenis Dashboard ||
-~ PILGRIM WORLD
ettt on Fegincions

Dashboard | Resenations | Invoices | HiyProfile | Prnt

Welcome, Eduardo
(Pilgrim Test)
System's Dashboard

Help for this page
Welcome,

Using the VIVIAN RESERVATIONS SYSTEM you can easily place new bookings and manage exiting
Contactus ones to Pilgrim World

Create a new Docket New Estancias View Past Resenations
Manage Agency’s Users Update Your Profile Change Your Settings

@ et Gy - i -





image4.png
Pilgrim World - On-Li tion, | My Profil

& v [E)rroimsene rmmorkd comi o oo )[4 [x] [ eooge B

Fle Edt View Favortes Took Help

i Favortes | 5 ] PWADMIN. ] PW AGENTS 1] G - Reckidos - il ] Hotels sl €] 0BG nfo /¢ Flgh Status @) Amadeus

| @ piarin World - o Line Appicatin |y rofie T

= PIGRIM WORLD
s on Fagrincines

Dashboard | Resenations | Invaices | My Profile | Print

Welcome, Eduardo Wy Profile

(Pilgrim Test)
Name: Eduardo

Help for this page
Email ‘eduardo@pilgrimworld cor|

Contactus Language: English v
OlgPassword [Pilgrim

=3 Newpsssword Secrat

Powered by Flame-Ware Soitions

oore O G | s -





image5.png
Pilgrim World - On-Li

O agents plarword.comorcer BIE ool
& v [E) 1o eyt comfer e o [#2)[x] [ coout [2

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ pigrm word - on-tine agplction | Search foraTow ||
-~ PILGRIM WORLD
ettt on Fegincions

Dashboard | Reservations | Invoices | yProfile | Print

SR Search for a Tour

(Pilgrim Test)
Tour Name: [Jderusalen
Sara Israel Dorado Raquel Tierra Santa y Petra
Help for tis page o o Sofiado ORaa o v
JRebecs [Maravilas de Israel [JLas3Perias  [Jerusaleny [JEsplendor de Medio
yPetra Doradas ‘Arededores Oriente
Contactus []Gran Tourlsrasl [JJerusalenyPetia [ g [0 Gran Tour de Medio [ Maravillas de Medio
yPetra Sofiada Oriente Oriente

Date Range: From Date ToDate

24 Feb 2010/ 24 Mar 201

Pouered by FlameWare Soions  Hotel Class: [T15 Stars Luury []5 Stars Standard [7]Prime [ Tourist Superior [ Tourist

Food Type: ©BB @HB

bore o -] Rioon -





image6.png
Pilgrim World - On-Li

& v [E)roimoene ot comcrer o

RIS Goagle ol
Fle Edt Vew Favortes Took Hep
e Favortes | 5 2] PWADMIN 2] P AGENTS 1] Gmal -Recibidos - vivien.pi. . 2] Hotelsin srael 2] DBG Info /¢ Fight Status ‘@) Amadieus
| @ pigrm word - on-tine agplction | Search foraTow ||
il o g 3
Dashboard | Resenvations | Invoices | Wy Profie | Prnt
SR Search for a Tour
(Pilgrim Test)
Tour Name [JJerusalen
tsrael Dorado Raguel Tierra Santa y Petra
Help for this page o Sofiado ORea o v
CRebeca [Maravilas de Israel [JLas 3Pertas  [Jerusaleny [JEsplendor de Medio
yPetra Doradas Arrededores Oriente
Contactus [C)Gran Tourlsrael [ JerusalenyPelia (| o ] Gran Tour de Medio [] Maravilas de Medio
yPetra Sofiada Oriente Orients
Date Range: From Date ToDate
14 Nov 2010/ (27 Nov 2010
foueret by Flame Ware Sousons HOtel Class: []5 Stars Luwury [1)5 Stars Standard 7] Prime [] Tourist Superior [] Tourist 4
Food Type: OBB @HB
Search Results
Tour | Dates Class | Available Basic Net Price
Sara | 07Nov2010-14Nov2010 Prime 6 7805 Order Now
Sara | 14Nov2010-21Nov2010 Prime 6 7805 Order Now
Sara | 21Nov2010-28 Nov2010 Prime 6 7805 Order Now
“ Prices are per single adultin a double bed r00m with the selected food type withoutincluding additional supplements. v

Dane.

@ et





image7.png
Pilgrim World - On-Li

é_\f} < [ g pigrimworkd.com .o V][4 [x| [Foode o
Fle Edt Vew Favortes Tods el
i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus
| @ pigrm word - on-tine agplction | Search foraTow ||
Tour Name: [JJerusalen L
sara srael Dorado Raguel TiemaSantayPera
Help for this page o o ‘Sofiado ORaa o v
JRebecs [Maravilas de lsrael [JLas 3Perlas  [JJerusaleny [JEsplendor de Hedio
yPelra Doradas Arededores Orfente
Contactus []6ren Tourlsrael [ JerusalenyPetia [ q [ Gran Tour de Medio [ Maravilas de Hedio
Sofiada Oriente Oriente
Date Range FomDate  ToDate
14 Nov 2010 |27 Nov 2010)
e tiare Soutons  Holel Class [75 Stars Lusury [75 Stars Standard [7]Prime [ Tourist Superior []Tourist
Food Type 088 @HB
Search Results
Tour Dates. Class | Available | Basic Net Price”
Gran Tour ge Wedio Oriente 07 Nov2010- 17 Nov 2010 Pime |5 1,705 Order Now
Gran Tour lsrael y Pelra 07 Nov2010-17 Nov 2010 Pime_| 16 14405 Order Now
sam 07 Nov2010- 14 Nov 2010 Pime_| 16 7808 Order Now
Rebeca 08 Nov 201015 Nov 2010 Pime_| 16 7808 Order Now
Tiera Sanfa v Pelia 08 Nov2010-17 Nov 2010 Pime_| 16 13708 Order Now
Esplendor de ledio Oriene 08 Nov 201017 Nov 2010 Pime |5 16905 Order Now
Marauillas de Wedio Oriente 09 Nov2010-17 Nov 2010 Pime |5 16805 Order Now
Waravillas de lsrael v Pelra 09 Nov 201017 Nov 2010 Pime_| 16 13408 Order Now

@ et

7o - R





image8.png
Pilgrim World - On-Li

Google 2

Bh et WO comr v s oo g5
& v [E) e ot comcrer1 o [llx]

Fle Edt View Favortes Took Help

i Fevorites | i 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - ivian.pl... 2] Hotels n Irael ] DBGTnfo 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

: PILGRIM WORLD

s on Fagrincines
Dashboard | Resenvations | Invoices | Wy Profie | Prnt
S Order Det: Step 1:Create an Order Step 2 Add Rooms  Step 3: Confirm Order Step 4 Finish
(Pilgrim Test)

Overview

Help for this page
Heih for 855 Bace Tour sara Dates: 05 Dec 201012 Dec 2010 Class: Prime Status: Drat

Locator ofthis Docket. ~ [VIVIAN12345
Contactus

Docketin conjunction

[

Powered by Flame-Ware Soitions

pone. @ Iternet o R -





image9.png
Pilgrim World - On-Li

& v [E) o isem plarmmertd comfcrcr2 e

l[<)(x]

Google

i

Flo Edt View Favortes Took

Help

i Fevorites | i 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - ivian.pl... 2] Hotels n Irael ] DBGTnfo 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

» Tour tinerary

Help for this page

Contactus

Powered by Flame-Ware Soitions

Tour:Sara_| Dates: 05 Dec 2010 - 12 Dec 2010

s PILGRIM WORLD
et g
Dashboars | Reservatons | imaces | hyFratie | Pont
Welcome, Eduardo Order Det: Step 1: Create an Order Step 2: Add Rooms  Step 3: Confirm Order  Step 4: Finish
(Piorm Test)
Overview
pror Ovtens: Class: Prime Locator of this Docket: VIVIAN12345 Status: Draft

‘Add Room

Agents Comments (push here)

@ et





image10.png
Yoo oF

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details
PIUGRIM WORLD
s on Fogprscies
Dashboard | kel (@) ::Room #1: Passengers Details
Welcome, Eduardo | [Hereyou canenteraime | (e aied G
(Pilgrim Test) Passengers in the same
room. To continue, orto Type | Last Name® Other LastNames | First Name" Title Delete
More Options: book another room, push
. adut_| SHERMAN Guilermdl v | @ Jus: Dran
» Tour tinerary = e
step”
* Mandatory - (the last and first names should be entered as in the passport. Do not forgetto choose
the Passengers ttle
Help for this page e |
Contactus
Logout
] m | 3
o @ nternet @ 5

®ea i |




image11.png
Yoo oF

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details
PIUGRIM WORLD
s on Fogprscies
Dashboard | Re| @ Room #1: Passengers Details
Welcome, Eduardo | [Hereyou canenteraime | (e aied G
(Pilgrim Test) Passengers inthe same
room. To continue, orto Type | Last Name® Other LastNames | First Name" Title Delete
Wore Options book another room, push
e—— the option "go fo the next Adutt | [SHERMAN [Guillermo v @ Jtus: Draft
step” Adutt | [SHERMAN Rey [andrea wrs v | @
* Mandatory - (the last and first names should be entered as in the passport. Do not forgetto choose
Help for this page the Passenger' title.
Logout
] m | 3
o @ nternet @ 5

®ea i |




image12.png
Pilgrim World - On-Li

& v [E) o isem plarmmertd comfcrcr2 e 23 Google BB
Fie et Vew Favorkes Took relp
i Favortes | 5 ] PWADMIN. ] PW AGENTS 1] G - Reckidos - il ] Hotels sl €] 0BG nfo /¢ Flgh Status @) Amadeus
| @ igrim workd - onLne agpication | order Details
PILGRIM WORLD

Epucialisias on Fpinaiones

>

Dasnooard | Rel@) ::Room #1

Welcome, Eduardo | | Selectthe required room
(Pilgrim Test) type and food regime Click
the *Save to continue.
More Options:
» Tour tinerary

Help for this page

Contactus

Flame.War

Room Type:

Food Type:

TWIN bed

Oss @HB

Previous save

Jtus: Dran

@ et





image13.png
Pilgrim World - On-Li

Google £l

°T“i’ <[] e plrimworkd.com o 2 2o

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

: PILGRIM WORLD
pmbtns o Py
Dashboars | Resemvations | mioices | iy Profie | Pt
e Order Det: Step 1 Create an Order Step 2: Add Rooms  Step 3 Confrm Orcer Step & Finish
(Pilgrim Test)
Overview
More Options: o
o Tour Sara | Dates:05Dec2010-12Dec2010 | class: Prme | Locatoro this Docket WiAti2345 | stawsbrat | 19
Room#1 DOUBLEbed HB Edt Delete | Hinerary Total: $1,560
Helpfor this page
FullNames. Aal Departure ExiraDovs Transters Optonais
§ SHERWAN Guillermo . © amval | © Departure © Extrabays & Transters © Optionals
Contactus
T sHERMAN Rey Andrea tis. © amval | © Departure © Extrabays & Transters © Optionals
naroon I e |

Powered by Flame-Ware Solutions  Agents Comments (push here)

pore @ et T miom -





image14.png
Pilgrim World - On-Li
G‘C} <[] e plrimworkd.com o 2 2o

Fle Edt View Favortes Took Help

Google £l

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

> PILGRIM WORLD
s on Fagrincines
Dashboard | Resenvations | Invoices | Wy Profie | Prnt
R Order Det: Step 1:Create an Order Step 2: Add Rooms Siep 3: Confirm Order Siep 4 Finish
(Pilgrim Test)
Overview
Wore Options: -
e Tour: Sara | Dates: 05 Dec2010- 12 Dec2010 | Class: Prime | Locator of this Docket VIVIAN12345 | Status: Draft e
Room#1 DOUBLEbed HB Edt Delete | Hinerary Total: $1,560
Help for this page
Full Names Armival Departure Extra Days Transters Optionals
" SHERWMAN Guilermo I © amal | @ Departure © bxrabars & Tansters © Optionals
Contactus
& SHERMAN Rey Andrea Hrs ©amal | @ Departure © bxrabars & Tansters © Optionals
-
Room#2 SINGLEbed HB Edt Delete | hinerar Total: $1,120
oo o e tare Soions | PUll Names Armival Departure Extra Days Transters Optionals
§ SHERMAN Gaston e © amal | @ Departure © bxrabars & Tansters © Optionals

nairoom J x|

Agents Comments (push here)

@ et G- dom -





image15.png
Pilgrim World - On-Li

°T“i’ <[] e plrimworkd.com o 2 2o

Google

Fle Edt View Favortes Took Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @ igrim workd - onLne agpication | order Details 1

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

PILGRIM WORLD

Epucialisias on Fuginaiones

Dashboard

Welcome, Eduard
(Pilgrim Test)

More Options:
» Tour tinerary

Help for this page

Contactus

Logout

(@) ::Extra Days For Room #1

Click the "Add New” bution Add N
to add a resenvation for
extra nights. >

Selectthe room in the tree
onthe leftto see the exra
nights already booked

Delete.

Total:
52,680

Total: $1,560

ptionals

) Optionals

) Optionals

Total: $1,120

ptionals

) Optionals

Dane.

@ et





image16.png
& v [B) ol vt comj 2 p a0

Yoo

Fle Edt View Favortes Took Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @t von- omi

e Applcation | Order Detais

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

PILGRIM WORLD

il n osgriis

Dashboard

Welcome, Eduard
(Pilgrim Test)

More Options:
» Tour tinerary

Help for this page

Contactus

©) ::Aditional days details.

IMPORTANT: The
‘additional days MUST be
booked separately for each
room, and not alltogether
forthe entire docket.

Enter the required room
deails on the left.

Ensure to have selected
the correct passengers on
the right.

Click the “Next” button to
continue.

ocktotst J§ tot

Details
n [03Dec2010
out 05Dec2010
Location Tel Ay
Class: Prime

2 []Locator of this Docket

SHERMAN Guillerm:

|SHERMAN Rey Andr|
& [JRoom #2
& []SHERMAN Gaston M

Total:
52,680

Total: $1,560

ptionals

) Optionals

) Optionals

Total: $1,120

ptionals

) Optionals

< i 3

@ et

drin |




image17.png
Pilgrim World - On-Li

eljv (] ttpagerts pigrimmorld.comorder2. 2cpy o Google o

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

PIUGRIM WORLD
s on Prcprivacies
Dashboard @ Aditional days details.
Welcome, Eduardd [Selecttne requiredroom | RoomType: [ DOUBLE bed v
(Pilgrim Test) type and food regime.
Clickthe "Save” butionto | °°4 TP® ©88 OH8 OF8
Wore Options reumto n orsercverven, | QT
Backtolist [l Previous Save Total:
to book more exra nights.
Total: $1,560
Help for this page
ptionals
) Optionals
Contactus
) Optionals
Logout
— Total: $1,120
ptionals
) Optionals

@ et T miom -





image18.png
Pilgrim World - On-Li

& v [E) o isem plarmmertd comfcrcr2 e

Google

Fle Edt View Favortes Took Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @ igrim workd - onLne agpication | order Details 1

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

PILGRIM WORLD

Eopetaiason Brsginaciones

Dashboard

Welcome, Eduard
(Pilgrim Test)

More Options:
» Tour tinerary

Help for this page

Contactus

Logout

(@) ::Extra Days For Room #1

Click the "Add New” bution Add N
to add a resenvation for
extra nights. >

Selectthe room in the tree
onthe leftto see the exra
nights already booked

Delete.

03 Dec 2010 - 05 Dec 2010
Location: Tel Aviv

Class: Prime

Room Type: DOUBLE bed
Food Type: BB

Total:
52,992

Total: $1,872

ptionals

) Optionals

) Optionals

Total: $1,120

ptionals

) Optionals

Dane.

@ et





image19.png
Yoo oF

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

PILGRIM WORLD
At omtebetoid
Dashboard Transfers for: SHERMAN Guillermo Mr.
Welcome, Eduardd [Here you wil see the lstof Add an aditional special Transer
@ioimTes) | |aitne ansters, and also
book special transfers not # Room #1 Delete
More Options: | |included n the tour. P sicsvian Guilermo vir. | v =
» Tourfinerary | |'you cancel a transter & SHERMAN Rey Andrea s, | Date: 03 Dec 2010 -FRI $3.202
ntoutor a special ranster, From: Airport (Y
please check all other To: Hotel (Tel Aviv) Total: $1,872
tielp for this pace | [passengersiooms to Pl
ensure thatal e o |psonats
'passengers are holding -) Optionals.
Contactus - Date: 12 Dec 2010 - SUN SiiER
From: Hotel ® ) Optionals
To. Airport
Logout Price: Free
Total: $1,420
ptonals
) Optionals
< i >
pore @ et G- -

®ea i |




image20.png
& v [B) ol vt comj 2 p a0

Yoo

Fle Edt View Favortes Took Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @ igrim workd - onLne agpication | order Details 1

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

PILGRIM WORLD

il n osgriis

Dashboard

Welcome, Eduard
(Pilgrim Test)

More Options:
» Tour tinerary

Help for this page

Contactus

(@) ::Aditional special Transfer Details

Here you should define tne | [~ Aditional special Transfer Details

date and time ofthe Date 05Dec2010 v
‘special transfer, and from

where o where Enterin | Time 10 v[00 v

the Remarks field the hotel

name orthe origin and From Tel Aviv C
destination addressesTo | | o sans 5
continue, press the “Save”

e Remarks:

[From he Hoteln Tel Ao Pilgrim Worid's Offces
inktar Sabe

ook ol

>

>

Locator of this Docket
Room #1
SHERMAN Guillerm;
|SHERMAN Rey Andrl
Room #2

SHERMAN Gaston M

i 3

Total:
$3,292

Total: $1,872

ptionals

) Optionals

) Optionals

Total: $1,420

ptionals

) Optionals

Dane.

drin |

@ et





image21.png
Pilgrim World - On-Li

Google

Fle Edt View Favortes Took Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @ igrim workd - onLne agpication | order Details [

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

PILGRIM WORLD

Eopetaiason Brsginaciones

Dashboard

Welcome, Eduard
(Pilgrim Test)

More Options:
» Tour tinerary

Help for this page

Contactus

Logout

Here you will see the list of
all the transfers, and also

Transfers for: SHERMAN Guillermo Mr.

‘Add an additional special Transfer

book special transfers not | | 4
included in the tour.

fyou cancel a ransfer
infout or a special transfer,
please check all other
passengersirooms to
ensure thatall the
passengers are holding
the correct transfers.

Room #1

Delete.

AEEIIINERSTA | [ Transterin

& SHERMAN Rey Andrea s, | Date: 03 Dec 2010 -FRI
From: Airport

To: Hotel (Tel Aviv)

Price:Free

Total:
$3,292

Total: $1,872

“Transfer Out
Date: 12 Dec 2010 - SUN
From: Hotel
To: Airport
Price: Free

ptionals

) Optionals

) Optionals

Special
Date: 05 Dec 2010 10:00 - SUN
From: Tel Aviv

To:Kfar Saba

Price: $40

Total: $1,420

ptionals

) Optionals

i |

Dane.

@ et





image22.png
“|[x

Yoo

G_\;} @ [ g e plrimworkd.com o o100

Fle Edt View Favortes Took Help

S Favortes

5 2] PWADNIN 2] P AGENTS. IV] G - Recibidos - vivin.pl

| @ igrim workd - onLne agpication | order Details

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

PILGRIM WORLD

Fopeidiins on Prsginacioms

Dashboard

Welcome, Eduard
(Pilgrim Test)

More Options:
» Tour tinerary

Help for this page

Contactus

(@) ::Details of the Optional Tours

Chose from the listthe
Optional Tour you want to
book. The available days
forthe Tour will appear in
the other window. Chose
the requested date, markin
the tree the passengers for
whom you want to make
the booking, and press the
“save” key.

AvailableOptionals

Beaches of the Dead Sea § 75
Beaches of the Dead Sea § 75
Jerusalem Old and New City § 75
Nazareth, Capemaum, Jordan River § 79

Masada and Beaches of the Dead Sea .

AvalableDates

5 Bec 2010
05 Dec 2010

ook ol

Jerusalem - i Tabor - Nazareth - Galilee § 90

] Locator of this Docket

>

[JRoom #1
SHERMAN Guillerm:
[m]

E-y

|SHERMAN Rey Andr|
Room #2

SHERMAN Gaston M

i 3

Total:
$3411

Total: $1,951

ptionals

) Optionals

) Optionals

Total: $1,460

ptionals

) Optionals

@ et

eeEq

drin |




image23.png
Pilgrim World - On-Li

& v [E) o isem plarmmertd comfcrcr2 e

Google

Fle Edt View Favortes Took Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @ igrim workd - onLne agpication | order Details

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

PILGRIM WORLD

Eopetaiason Brsginaciones

Dashboard

Welcome, Eduard
(Pilgrim Test)

More Options:
» Tour tinerary

Help for this page

Contactus

Logout

(©) ::optionals

Here you can book
Optional Tours or Activiies

Delete.

Passenger: SHERMAN Rey Andrea Mrs.
Date: 04 Dec 2010

Location: Tel Aviv

Name: Masada and Beaches of the Dead
sea

Price: $ 95

Total:
$3411

Total: $1,951

ptionals

) Optionals

) Optionals

Total: $1,460

ptionals

) Optionals

Dane.

@ et





image24.png
Pilgrim World - On-Li

Fle Edt View Favortes Took Help

Google £l

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

> PILGRIM WORLD
s on Fagrincines
Dashboard | Resenvations | Invoices | Wy Profie | Prnt
R Order Det: Step 1:Create an Order  Step 2: Add Rooms Finish
(Pilgrim Test)
Overview
Wore Options: -
e Tour: Sara | Dates: 05 Dec2010- 12 Dec2010 | Class: Prime | Locator of this Docket VIVIAN12345 | Status: Draft e
Room#1 DOUBLEbed HB Eci Delete | lnerary Total: $2,046
Help for this page
Full Names Armival Departure Extra Days Transters Optionals
" SHERWMAN Guilermo I © amal | @ Departure & ExzDars & Tansters B optionals
Contactus
& SHERMAN Rey Andrea Hrs ©amal | @ Departure & ExiaDars & Tansters B optionals
Logout o fight detals
== Room #2_ vt v £ (U0 o155
e tare Sotons | FUll Names Armival Ty Extra Days Transters Optionals
§ SHERMAN Gaston e © amal | @ Departure & ExzDars & Tansters B optionals

nairoom J x|

Agents Comments (press here)

@ et





image25.png
Pilgrim World - On-Li

& v [E) o isem plarmmertd comfcrcr2 e

Google

Fle Edt View Favortes Took Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @ igrim workd - onLne agpication | order Details

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

PILGRIM WORLD

Eopetaiason Brsginaciones

Welcome, Eduard
(Pilgrim Test)

More Options:
» Tour tinerary

Help for this page

Contactus

Logout

Dashboard (©) :: Fiight Details

Choose ifthe flight details
are for all or partof the
Passengers

Enter the date and local
time in Israel for e arrival
and departure of the flights
(notthe local time of the
origin or estination)

ook Torlons

Artval

Aiine
FlightNo
Flight Date
Flight Time:
From

o

1B~ IBERIA

3754

(03 Dec 2010,

16 v[50 v

[Madria

Ben Gurion Airport

>

Locator of this Docket

0om #1

>

SHERMAN Guillerm:
|SHERMAN Rey Andr|
0om #2

SHERMAN Gaston M

i )

Total:
$3,601

Total: $2,046
jotionals
¥ Optionals
¥ Optionals

Total: $1,555
ptionals
¥ Optionais

@ et





image26.png
Pilgrim World - On-Li

Google £l

& v [E) o isem plarmmertd comfcrcr2 e

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

PIUGRIM WORLD
s on Prcprivacies
Dashboard ©) ::Fiigt Details
Welcome, Eduardd [Please ensure to enter the
(Pilgrim Test) arival and departure
[remzn 3 il
More Options: Afer checking the data  Locator of this Docket Totat:
Tourtineray | |entered, press the “oK” % Room #1 Airtine: 1B-IBERIA 3601
BTG o o . NN st
& SHERMAN Rey Andrea || | Landing: 03Dec 2010 16:50 Total: $2,046
Help for this page o
Help for this page 5 Room £2 From: Wadria tionals
& SHERMAN Gaston Mr. | To: Ben Gurion Alrport - Israel 8 optionais
Contactus
Edit Fiight Details 8 optionais
Logout Departure
ogo Total: $1,555
No flight details
‘Add Flight Details fotonels
A optionals
< i | =

pore @ et Ta- Wi -





image27.png
Pilgrim World - On-Li

Google £l

& v [E) o isem plarmmertd comfcrcr2 e

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

PIUGRIM WORLD
s on Prcprivacies
Dashboard ©) ::Fiigt Details
Welcome, Eduardd [Please ensure to enter the
(Pilgrim Test) arival and departure
information. el
Wore Options Afer checking the data # Locator of this Docket e
Tourtineray | |entered, press the “oK” % Room #1 Airtine: 1B-IBERIA 3601
BTG o o . NN st
& SHERMAN Rey Andrea || | Landing: 03Dec 2010 16:50 Total: $2,046
Help for this page .
% Room #2 From: Madria ptionals
& SHERMAN Gaston Mr. | | To: Ben Gurion Aiort-Israel N optionais
Contactus
Edit Fiight Details 8 optionais
e Departure
o Total: $1,555
Airtine: 18- IBERIA
ptionals
Flight No: 3753
Departing: 12Dec2010 1720 8 Cotonsts
From: Ben Gurion Alrport - Israel
To: Wadna
Edit Fiight Details
< i | =

pore @ et Ta- Wi -





image28.png
Pilgrim World - On-Li
G‘C} <[] e plrimworkd.com o 2 2o

Fle Edt View Favortes Took Help

Google £l

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

> PILGRIM WORLD
s on Fagrincines
Dashboard | Resenvations | Invoices | Wy Profie | Prnt
R Order Det: Step 1:Create an Order Step 2: Add Rooms Siep 3: Confirm Order Siep 4 Finish
(Pilgrim Test)
Overview
Wore Options: -
e Tour: Sara | Dates: 05 Dec2010- 12 Dec2010 | Class: Prime | Locator of this Docket VIVIAN12345 | Status: Draft e
Room#1 DOUBLEbed HB Eci Delete | lnerary Total: $2,046
Help for this page
Full Names Armival Departure Extra Days Transters Optionals
" SHERWMAN Guilermo I Y amval | Departure & ExzDars & Tansters B optionals
Contactus
& SHERMAN Rey Andrea Hrs Y Amval | Departure & ExiaDars & Tansters B optionals
-
Room#2 SINGLEbed HB Edt Delete | hinerar Total: $1,555
oo o e tare Soions | PUll Names Armival Departure Extra Days Transters Optionals
§ SHERMAN Gaston e Y amval | Departure & ExzDars & Tansters B optionals

nairoom J x|

Agents Comments (press here)

@ et G- dom -





image29.png
Pilgrim World - On-Li
OO ~ (£ o lamteonozz o

Fle Edt View Favortes Took Help

Google £l

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details

> PILGRIM WORLD
s on Fagrincines
Dashboard | Resenvations | Invoices | Wy Profie | Prnt
R Order Det: Step 1:Create an Order  Step 2: Add Rooms Finish
(Pilgrim Test)
Overview
Wore Options: -
e Tour: Sara | Dates: 05 Dec2010- 12 Dec2010 | Class: Prime | Locator of this Docket VIVIAN12345 | Status: Draft e
Room#1 DOUBLEbed HB Eci Delete | lnerary Total: $2,046
Help for this page
Full Names Armival Departure Extra Days Transters Optionals
" SHERWMAN Guilermo I Y amval | Departure & ExzDars & Tansters B optionals
Contactus
& SHERMAN Rey Andrea Hrs Y Amval | Departure & ExiaDars & Tansters B optionals
-
Room#2 SINGLEbed HB Edt Delete | hinerar Total: $1,555
e tare Sotons | FUll Names Armival Departure Extra Days Transters Optionals
§ SHERMAN Gaston e Y amval | Departure & ExzDars & Tansters B optionals

o Ben Guron Arpor- Isracl
pe | | e 5 thn

12 Dec 201017:20

Agents Comments (press here) 3753
wacri

@ et





image30.png
Pilgrim World - On-Li

Go-

(1 g fcents plrmword.comorderd 2570

Google

Flo Edt View Favortes Took

Help

S Favortes

5 2] PWADNIN 2] P AGENTS. IV] G - Recibidos - vivin.pl

| @igrim workd - orLne agpication |

e

2] ot el DB nfo A Fghe St @ amacus

' PILGRIM WORLD
LauIm os,
R Order Det: Step 1:Create an Order Step 2 Adg Rooms  Step 3: Confirm Order Finish
(Pilgrim Test)
Overview
More Options: Total:
oeurs Guarity [ Preperiom | To
Hotel: Prime 2 $780 $1560
Contactus DOUBLE bed - HB
95 Dec 2010 . s1120 s1120
B o 5 e, 7 S SO oG, oW ST
incelation or modification, even if done immediately, may cause cancelation fees.
@ Internet - R0k -





image31.png
& pllrimworld.com, v [4[x P

Fle Edt Vew Favortes Tods el
i Fevorites | i 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - ivian.pl... 2] Hotels n Irael ] DBGTnfo 1 Fight Status @ Amaceus

& Pirim World - OLine Agplcation | Ordr Details

Sesveas | mesemions | oees | neate | it
— Order Details S 1 Crete 3 Order ep2 Add Roams S0 Confm O Slp s
(Pilgrim Test)

Overview: PWO746
jore Optlons: Tour: Dates: 05 Dec 2010 - 12 Dec Class: Locator of this Docket: Status: On Total:
» Print Docket Sara 2010 Prime VIVIAN12345 Request $3,601
L ‘Thank you for your reservation. This is your confirmation.
Ifthe hotels are not confirmed (it will say “Or Similar”), check again the system within 24 hours while we process it
B e mg G e s o o e oo
ol for s s
Passongers tocaion [ rromoate [To0we [ cioss [ ot
SHERIA o e SHERT e 955 | 1oy (03055 | 0508 | e | Loorarsssese i
—— e M St
om0 Coonarss Bt e 01 ]
[ET——— R [ T Py
SR e e e Ao |y (0505 070 oo | Ceorersssese e o
e S |50 St
oe [ o70ee Coonarss Bt e 01
o ER L FT N Py
e i SHERIA ey s 7om [ oo0ee
BT U [ T N FRo—
7om[90
[ET——— Toorss | 705 | 90 | poe [ Lcomrso Toors el
SHERIUR Gales e SHERA ey Anres wooe [ 20e
BT PSSO [ T SN o m—
wooe [ 20ee
[ET——— SN [ TR PR RO —
Gec To s basnbars v
oo @ rtermet e <

dinin





image32.png
Pilgrim World - On-Li

l[<)(x]

& v [E) e g comfccr1 Google B

Fle Edt View Favortes Took Help

i Fevorites | i 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - ivian.pl... 2] Hotels n Irael ] DBGTnfo 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

-~ PILGRIM WORLD

s on Fagrincines
Dashboard | Resenvations | Invoices | Wy Profie | Prnt
S Order Det: Step 1: Create an Order Step 2 Build Tour Schedule. Step 3: Ad Rooms Step 4: Conlirm Order Step 5 Finish
(Pilgrim Test)

Overview

Help for this page
Heih for 855 Bace Tour.Estancias Status: Drat

Locator of this Docket  |VIVIANS6789
Contactus

Docketin conjunction

[

Powered by Flame-Ware Soitions

pone. @ Iternet o R -





image33.png
Pilgrim World - On-Li

°1ﬁ’ <[] g0 plgrimwortd.comor e 15 oo Google B

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

: PILGRIM WORLD
Epectiotas on Fvguinacioncs
Dasnboard | Reservations | lInvoices | WyProfie | Prnt
SR Order Det: Step 1: Create an Order Step 2: Build Tour Schedule Step 3 Add Rooms  Step 4 Confirm Order Step 5 Finish
(Pilgrim Test)
Overview
Help for this page
Heih for 855 Bace Tour Estancias Locator of this Docket VIVIANS6789 Status: Draft
Dates. Location Class FoodType Delete

Contactus

‘Add Hotel Dates

Powered by Flame-Ware Soitions

pone. @ Iternet o R -





image34.png
Pilgrim World - On.Li
°T“i" ] et et plgrimmord.com/ 15,5 e V][4 Google 2
Fle Edt Vew Favortes Took Hep
e Favorkes | s ] P ADMIN. ] PW AGENTS [] G - Reckidos - vivian pil... ] Hotels i lsrael ) DEG Info. /C Fight Status @ Amadeus
| @ igrim workd - onLne agpication | order Details
PILGRIM WORLD ]
Epiadis on Foggrsies

Dashboard | ke[ (@) :: Hotel Dates Details

Welcome, Eduardo | [Here youneedto define the | In 02uar2010

(Pilgrim Test) hotel detais, from whento

when, location and hotel | U 03 Mar 2010
Help for this page | |category, and the food Location [Select
regime. e
class: [Selec]
Contactus
Food Type: E3)
—
Flame.War

] I B
o @ nternet B





image35.png
Pilgrim World - On.Li
°T“i" ] et et plgrimmord.com/ 15,5 e V][4 Google 2
Fle Edt Vew Favortes Took Hep
e Favorkes | s ] P ADMIN. ] PW AGENTS [] G - Reckidos - vivian pil... ] Hotels i lsrael ) DEG Info. /C Fight Status @ Amadeus
| @ igrim workd - onLne agpication | order Details
PILGRIM WORLD ]
Epiadis on Foggrsies

Dashboard | ke[ (@) :: Hotel Dates Details

Welcome, Eduardo | [Here youneedto define the | In 08 Dec2010

(Pilgrim Test) hotel detais, from whento

when, location and hotel | U 109 Dec2010
elp for this page | |category, and the food Location el Ay
regime. —
class: Prime
Contactus
Food Type: E3)
—
Flame.War

] m | 3
pone @ Iternet -





image36.png
Pilgrim World - On-Li

°T“ﬁ’ <[] g0 plgrimwortd.comor e 15 oo

Google

Flo Edt View Favortes Took

Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @ igrim workd - onLne agpication | order Details

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

" PILGRIN WORLD
o s
hoars | Resoatins | s | W raie | Pt
T Order Det 19 1 CrsteanOrer St 2 BUldTur Sl 93 ATI s i 4 Contm rer 1 5 i
(Pilgrim Test)
Overview
oo e
Tour Esnios | bt 8 Dec 20t -00bec TS Cocator s bocket ESTes | s ot
e Tocaton G Jronae Sae
Contactan
08 Dec2010- 09 Dec 2010 Tel A Prime 8 Y
hadtioiiDatos I oxt |
Done. @ internet Fa v Ri00% -





image37.png
Pilgrim World - On-Li

°T“i’ <[] g0 plgrimwortd.comor e 15 oo

Google £l

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

: PILGRIM WORLD
Copotditar n Sy
Dashboard | Resenvations | Imioices | iy Profie | Print
Lrckcome, Eavarn Order Det: Step 1: Create an Order  Step 2: Build Tour Schedule. Siep 2 Add Rooms  Step 4: Confirm Order Step 5 Finish
(Pilgrim Test)
Overview
Help for this pace
Tour Estanciss__| Dates: 08 Dec 2010~ 13 Dec 2010 Locator of this Docket VIVIANS5789 Status: Drat
Dates Location Class. FoodType Detete
Contactus
08 Dec2010-09 Dec 2010 Tel Ay Prime 8 @
09 Dec2010- 13 Dec 2010 Jerusalem Prime 8 @

naariorrvaies J st |

Powered by Flame-Ware Soitions

pore @ et T miom -





image38.png
Pilgrim World - On-Li

& v [E) o isem plarmmertd comfcrcr2 e Google B

Fle Edt View Favortes Took Help

l[<)(x]

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

: PILGRIM WORLD
s on Fagrincines
Dashboard | Resenvations | Invoices | Wy Profie | Prnt
S Order Det: Step 1: Create an Order Step 2: Build Tour Schedule Step 3: Add Rooms Step 4 Confrm Order Step 5 Finish
(Pilgrim Test)
Overview
Help for this page
Tour Estancias | Dates: 08 Dec 201013 Dec 2010 Locator of this Docket VIVIANS6789 Status: Drat

‘Agent's Comments (press here)

Powered by Flame-Ware Soitions

pone. @ Iternet o R -





image39.png
Pilgrim World - On-Li

Google £l

°T“i’ <[] e plrimworkd.com o 2 2o

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

: PILGRIM WORLD
ettt on Smgemcionts

Dasiboard | Reservations | Invoices | Wy Profie | Prnt

P — Order Det: Step 1: Create an Order Step 2:Build Tour Schedule  Step 3: Add Rooms  Step 4 Confirm Order Step 5 Finish

(Pilgrim Test)
Overview

Help for this page
Tour: Estancias Dates: 08 Dec 2010 - 13 Dec 2010 Locator of this Docket VIVIANS6789 Status: Draft Total: $840

Contactus Room #1 TWINbeds BB Edit Delete ltinerary Total: $840
Full Names Arrival Departure Extra Days Transfers Optionals

& KiTAY Eduardo i ©amal | ©Depatwe | f EdraDays | @ Transfers | (O Optionals
& KiTAY Boum Liiana lirs ©amal | ©Depatwe | f EdraDays | @ Transfers | (O Optionals

Powered by Flame-Ware Soitions

nairoom J x|

Agents Comments (press here)

@ et T miom -





image40.png
Pilgrim World - On-Li

Google £l

°T“i’ <[] e plrimworkd.com o 2 2o

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ igrim workd - onLne agpication | order Details 1

: PILGRIM WORLD
ettt on Smgemcionts

Dasiboard | Reservations | Invoices | Wy Profie | Prnt

P — Order Det: Step 1: Create an Order Step 2:Build Tour Schedule  Step 3: Add Rooms  Step 4 Confirm Order Step 5 Finish

(Pilgrim Test)
Overview

Help for this page
Tour: Estancias Dates: 08 Dec 2010 - 13 Dec 2010 Locator of this Docket: VIVIAN56789 Status: Draft | Total: $1,078

Contactus Room #1 TWINbeds BB Edit Delete ltinerary Total: $1,078
Full Names Arrival Departure Extra Days Transfers Optionals

& KiTAY Eduardo i M amval | A Deparre | f EdiaDays | @ Transfers | (O Optionals
& KiTAY Boum Liiana lirs M amval | A Deparre | f EdiaDays | @ Transfers | (O Optionals

Powered by Flame-Ware Soitions

nairoom J x|

Agents Comments (press here)

pore @ et T miom -





image41.png
Pilgrim World - On-Li

Go-

(1 g fcents plrmword.comorderd 2570

Google

Fle Edt View Favortes Took Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @ igrim workd - onLne agpication | order Details 1

2] ot el DB nfo A Fghe St @ amacus

 PILGRIM WORLD
el o it

Dashboara | Reservations | invoices |ty Profie | prnt

Welcome, Eduardo Order Det: Step 1: Create an Order Step 2:Build Tour Schedule Step 3 Add Rooms - Step 4: Confirm Order Finish

(Pilgrim Test)
Overview

Help for this page
Tour: Estancias Dates: 08 Dec 2010 - 13 Dec 2010 Locator of this Docket: VIVIANS6789 Status: Draft Total: $1,078

e Details Quantity | Price peritem | Total
In:08 Dec 2010 Out 09 Dec2010
Hotel:Prime

Location: Tel Aviv ! siee siee
TWIN beds - B8

remetre Sosars | 109 DE2010-00k 12Dec2010

Location: Jerusalem 1 so72 so72
TWIN beds - BB
ional Transter. 08 Dec 2010 From Ben Gurion Arport~srael 1o Tel Auv 2 550 5100
Adtionsl Transfer. 13 Dec 2010 From Jerusalem o Ben Gurion Arporlsrael 2 68 513
Totat 51078

By oy T4 s, o0 SECeping o Woring proceres, ST WAeh a1
incelation or modification, even if done immediately, may cause cancelation fees.

Dane.

@ et

<

G- o





image42.png
Pilgrim World - On-Li

& v [E) o 1o et comfcr s o

Google

Flo Edt View Favortes Took

Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

| @ igrim workd - onLne agpication | order Details 1

&) Hotolsinreel ] D86 nfo AL Fght status © Amadecs

Help for this page

Contactus

Powered by Flame-Ware Soitions

> PILGRIM WORLD

et o St
Dashboard | Resenvations | Invoices | iy Profie | Pt
e Order Det Step 1 Oreate an Order Step 2 Build Tour Schecule. Step 3 Add RoomsStep ¢ Corfirm OrderStep 5: Finish
(Pilgrim Test)

Overview: PWO772

More Options: F—
Pom— Tour Estancias | Dates: 08 Dec2010-13D2c2010 | | Locator ofthis Docket VIVIANS6739 | Status: Confimed jren

“Thank you for your reservation. This is your confirmation.
fthe hotels are not confirmed (itwill say "Or Similar’), check again the system within 24 hours while we process it
Please keep ourfollowing PWO reference number for your record: PWO772

Passengers Location | FromDate | ToDate Class_| Hotel
KITAY Eduardo Mr, KITAY Baum Liliana Mrs. Tel Adv 08Dec2010 | 09Dec2010 | Prime | Leonardo Basel Hotel
KITAY Eduardo Mr, KITAY Baum Liliana Mrs. Jerusalem | 09Dec2010 | 13Dec2010 | Prime | Leonardo Jerusalem Hotel

Back To the Dashboard

@ et





image43.png
Pilgrim World - On-Li
G_C;,. D e e — V][4 [x
Fie et Vew Favorkes Took relp

i Fevorites | i 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - ivian.pl... 2] Hotels n Irael ] DBGTnfo 1 Fight Status @ Amaceus

Google £l

| @igrim wortd - onLne agpication | Reservations

 PILGRIM WORLD
et = ey
Dastooard | Resenvations | invoices | iy Profie | Pt
Vielcome, Eduardo
(Pilgrim Test)
Search [ Future Dockets Only [4] My Reservations Only
More Options:
e —— Oraers | Avemt | Locatorortis Docker | Tour | Dates Status Deiete
NrEEREEE PWO670 | Eduardo | GUSB-Canceled (GUS7) | Estancias | 01Apr2010-04 Apr2010__ | Cancelled (11 Feb 2010 18:15)
PWO679 | Eduardo | GUS2-Canceled (GUS8) | Estancias | 01 Apr 2010 - 04 Apr 2010 Cancelled (08 Feb 2010 17:11)
PWO746 | Eduardo | VIVIAN12345 Sara 05Dec2010-12Dec2010 | On Request (23 Feb 2010 15:06)
Helpfor this page Eavarao | VANGe7E8 Estancas | 08 Dec2010-13Dec2010_| Drat @
contactus
Powered by lame-Ware Sousons
@ Internet - R0k -

Dane.





image44.png
Pilgrim World - On-Li

Google £l

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @igrim wortd - onLne agpication | Reservations 1

> PILGRIM WORLD
Epectiotas on Fvguinacioncs
Dasnboard | Reservations | lInvoices | WyProfie | Prnt
Welcome, Eduardo Reservations
(Pilgrim Test)
Search - [7] Future Dockets Only [7]My Reservations Only

More Options:

» Create a new Docket Order# | Aent | Locator of this Docket | Tour Dates Status Delete

PWO670 | Eduardo | GUSB-Canceled (GUS7) | Estancias | 01Apr2010-04Apr2010 | Cancelled (11 Feb 2010 18:15)
PWOE79 | Eduardo | GUS2-Canceled (GUS8) | Estancias | 01Apr2010-04Apr2010 | Cancelled (08 Feb 2010 17:11)

» New Estancias

e PWO771 | Eduardo | 35.34.332211 Lea 10 Nov2010-17 Nov2010 | Confirmed (01 Mar 2010 08:50)
el for this page
PWO746 | Eduardo | VIVIAN12345 Sara 05Dec2010-12Dec2010 | On Request (23 Feb 2010 15:06)
Edvardo | VIANS5789 Estancias | 08 Dec2010-13Dec2010 | Dran @

Contactus

Powered by Flame-Ware Soitions

pore @ et Ta - Wi -





image45.png
e plarewertd.com

Flo Edt View Favortes Took

Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

€ Pigrin Workd - OrvLine Appication | Docke overvien

2] ot el DB nfo A Fghe St @ amacus

PILGRIM WORLD
s on Fagrincines
Dasiboard | Reservations | Invoices | Wy Profie | Prnt
Welcome, Eduardo Docket over
(Pilgrim Test)
Overview: PWO746
Lol Tour: Dates: 05 Dec 2010 - 12 Dec. Class: Locator of this Docket: Status: On Total:
» Print Docket Sara 2010 Prime VIVIAN12345 Request $3601
» Tour inerary
Room #1 v
» EditChange this docket
L CANCES S ket pat 'SHERMAN Guillermo Mr. 'SHERMAN Rey Andrea Mrs.
e
Daily activity Over Night Location Daily activity Over Night Location
Help for this page 7 A Al Leonardo Basel Hotel* A Al Leonardo Basel Hotel"
(EEEREN=E Transfer In (Tel Avv) Transfer In (Tel Aviv)
Leonardo Basel Hotel" Leonardo Basel Hotel"
Contactus 04Dec2010-SAT | Exranight o Edra night s
Leonardo Basel Hotel" Leonardo Basel Hotel"
05Dec2010-SUN | Free day Free day
(Tel Aviv) (Tel Aviv) L
Leonardo Basel Hotel" Leonardo Basel Hotel"
06Dec2010-MON | Free day oy Free day s
Leonardo Tiberias Hotel Leonardo Tiberias Hotel
07Dec2010-TUE | Dayof Tour B Day of Tour ==
Leonardo Tiberias Hotel Leonardo Tiberias Hotel
08Dec2010-WED | Dayof Tour e Day of Tour g
el r— Leonardo Jerusalem Hotel | oo oo Leonardo Jerusalem Hotel
erusalem) erusalem)
10 Dec2010-FRI Dy of Tour Leonargo Jerusalem Hotel | oo o Leonardo Jerusalem Hotel
(erusalem) (erusalem) v
pone @ intemet Vo - Rioow -





image46.png
e plarewertd.com

Flo Edt View Favortes Took

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

Help

€ Pigrin Workd - OrvLine Appication | Docke overvien

2] ot el DB nfo A Fghe St @ amacus

PILGRIM WORLD
et g
Dashboars | Reservatons | imaces | hyFratie | Pont
Welcome, Eduardo Docket over
(Pilgrim Test)
Overview: PWO746
Lol Tour: Dates: 05 Dec 2010 - 12 Dec. Class: Locator of this Docket: Status: On Total:
» Print Docket Sara 2010 Prime VIVIAN12345 Request $3.601
» Tourtinerary
Room #1 v
» EctChange s docket
L CANCES S ket pat 'SHERMAN Guillermo Mr. 'SHERMAN Rey Andrea Mrs.
o
Daily activity Over Night Location Daily activity Over Night Location
Help for this page R A il Leonardo Basel Hotel" Al Arival Leonardo Basel Hotel"
02Dec2010-FRI TransfNIn (Tel Aviv) Transfer In (Tel Aviv)
Gen Guron Avpor- frae - -
Conactus 04Dsc200- 54T | Bty e A el Hoe! Earariont eenardo pesaot!
03 0ec 20101550 - -
05 Dec2010- SUN Free|3754 aseloel Free day Loonardo Basel Hotef
T Basel Haer Leonardo Basel el
08Dec2010-MON | Free o Free cay Leonare
Leonardo Tioenss Aol Leonardo Tioenss Aol
07Dc2010-TUE | Dayof Tour oD DayofTour oD
Leonardo Tioenss Aol Leonardo Tioenss Aol
08Dec2010-WED | Dayof Tour Leonarse DayofTour Leonarse
[Py PU— Leonarao Jessaem Foel | 0 Leonardo Jerusaem Hote
(Jerusalem) (Jerusalem)
ooemn | omaron Ceonarao Jessaem poel | 0 Leonardo Jerusaem Hote
(Jerusalem) (Jerusalem)

javascrpt togalePopup(pops

@ et





image47.png
Pilgrim World - On-Line Application | Docket overview - Windows Internet Explorer

054

Google

Fle Edt View Favortes Took

Help

i Fevories | i 2] P ADMIN 2] P AGENTS V] Gl - Reclidos - vivin ol

(@ Pigrn Workd - OreLine Applcstion | Docket overview ||

2] ot el DB nfo A Fghe St @ amacus

> PILGRIM WORLD
Epectiotas on Fvguinacioncs

Dashboard | Reservations

invoices | MyProfie | Print

Welcome, Eduardo
(Pilgrim Test)

More Options:
» Print Docket
» Tour tinerary

» EditChange this docket
» CANCEL this docket

Help for this page

Contactus

Flame.Ware Solutions

Docket overview

Overview: PWO748

Tour. Dates: 05 Dec 2010 - 12 Dec Class: Locator of this Docket. Status: On Total:
sara 2010 Prime VIVIAN12345 Request $3,601
Room #1 () Message from webpage

Date ‘This will create a new version of the docket. SHERMAN Rey Andrea Mrs.
te 23
Are you sure? Daily activity Over Night Location
A aral Leonardo Basel Hotel”
(EEEREN=E Transfer In (Tel Aviv)
Leonardo Basel Hotel”
04Dec2010-SAT | Exvaight i Bxranight Leonras
Leonardo Basel Hotel” Leonardo Basel Hotel”
05Dec2010-SUN | Free day Leonare Free day Leonras
Leonardo Basel Hotel” Leonardo Basel Hotel”
05Dec2010-MON | Free day Leonare Free day Leonras
Leonardo Tiberias Hote Leonardo Tiberias Hote
07Dec2010-TUE | DayofTour Leoniardo Dayof Tour Leoniardo
Leonardo Tiberias Hotel Leonardo Tiberias Hotel
08Dec2010-WED | DayofTour Leoriards Dayof Tour Leoriards
[P P — Ceonardo JewsaemHalel | po oo Leonardo Jerusalem Hotel
(Jerusalem) (Jerusalem)
oveczn | arerrour Ceonardo Jersalem Halel | po oo Leonardo Jerusalem Hotel
(Jerusalem) (Jerusalem)

[E3

javascripti_doPostBack{cH0DgBtnCreateVersion,

@ et e

# 100%




image48.png
ine Application | Docket overview - Windows Internet Explorer

G_\;} @ [ g0 plrimwortd.com/or e 2o

Fle Edt View Favortes Took Help

054 V][4l

Yoo oF

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @ pigrn workd - on-Line agplction | Docket overview ||

S PILGRIM WORLD
GRIM WOR
Welcome, Eduardo Docket over
(Pilgrim Test)
Overview: PWO746
jore Optlons: Tour: Dates: 05 Dec 2010 - 12 Dec Class: Locator of this Docket: Status: On Total:
» Print Docket Sara 2010 Prime VIVIAN12345 Request $3,601
» EditChange this docket G eI DR
e T
(Tiberias) (Tiberias)
(Jerusalem) (Jerusalem)
(Jerusalem) (Jerusalem) ~

javascrpt: _doPostack{ctio0gBtnCancelorder

@ et 7 -





image1.png
Bh B —— FlE oogl
) v [ oo primwond.com <o o [#][x] [0 soca

Fle Edt View Favortes Took Help

i Fevorites | 5 2] PW ADMIN 2] P AGENTS ] Gl - Reckidos - vivian.pl... 2] Hotels n Trael ] DBGTnfo. 1 Fight Status @ Amaceus

| @t vord s 0 [l

" PILGRIM WORLD
Eopecititas on Fveguinacioncs

Welcome to Pilgrim-World's On-Line Booking System
Please fill in your email address and password,
Ifyou don't own a password, please contact the site’s supenisors
Download the system’s manual as Word document or PDE file

Emait [
Password:

[JRemember Me

pore @ et





