VIVIAN RESERVATIONS SYSTEM — Basic Instructions Manual — Version 2

Welcome to Pilgrim World’s VIVIAN RESERVATIONS SYSTEM (Version 2 — 08 FEB 2010).

Through our Reservations System, you would be able to create new reservations, and change / cancel
reservations already done.

To begin, please go to the following Internet Site:

http://agents.pilgrimworld.com

This is the Welcome Site of the Vivian System.

£Z Pilgrim World :: Login - Windows Internet Explorer
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Please enter your mail address and the password we have provided (usually we provide the same
password to all the users of the same Agency, which should be changed by each User).

Please also mark the box “Remember Me”, so that the System will remember your data, and you will
avoid entering everything again each time you enter the System.

The following is just an example:

£Z Pilgrim World :: Login - Windows Internet Explorer

mr - |g, hetp:/fagent =, pilgrimworld, com)Login, 2500 V| || X |',-T'Gnogle | 2~

File Edit Wiew Favorites Tools Help

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

_| (& Pilgrim Warld 1: Login | |

- PHGRIN WORLD
Espuckalintar

o Flueguinacdemes

Welcome to Pilgrim-World’'s On-Line Booking System

Flease fill in your email address and password.
Ifyou don't own a password, please contact the site's supervisors.
Download the system’s manual as Word document or PDF file

Email: Eduardo@pilarimworld.com|
Password: |

Remember Me

N
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Upon entering the Vivian System, you will get the System’s Dashboard:

{2 Pilgrim World - On-Line Application | System’s Dashboard - Windows Internet Explorer

NN v ||| x| | . e
N 1 htto: agents. oiari 4 3 o
\Q_'}' \\—_/r |g, hikkpeffagent =, pilgrimword, com/ | : ) 'f'*' Google | Ll

File Edit Wiew Favorites Tools Help

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | System's Dashboard |_|
- PILGRINM WORLD
Enpvcdadinties on Freginaolones

| Dashboard | Reservations | Invoices | My Profile | Print |

Welcome, Eduardo
(Pilgrim Test)
System's Dashboard

Help for this page
Welcome,

Using the VIVIAN RESERVATIOMNS SYSTEM you can easily place new bookings and manage exiting

Contact us ones to Pilgrim World.

To start, use the top navigation menu or select one of the following options:

Go = V2

Powered by Flame-Ware Solutions
Create a new Docket New Estancias View Past Reservations
-~ I
“ b
Manage Agency’s Users Update Your Profile Change Your Settings
€ Internet Yh v Hiowm -

En & L "2 10:586

T:’.' étéf‘t CRBE BM@MC 9 (@ Inbox - Microsaft ... /= admin | Agents - ... T YIVIAN - Basic Ins. .. /2 Pilgrim Warld - o, .,

The System will recognize you by your mail address; your Name and Travel Agency will be shown in red

in the upper left side of your screen.

This is very important, because the prices shown will be the net prices of your Agency. If for any reason
you see another name, other than yours or your Agency, please log off the System and sine in again.
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In the Dashboard, there are 5 Upper Menus and 6 Icons.

Upper Menus:

Dashboard: you would be able to press this link from any screen in the System, and you will go
back to the Dashboard.

Reservations: Similar to the Upper Right Icon, View Past Reservations.

Invoices: Still not active, when pressing this key, you would see the Invoices already issued.
My profile: Similar to the Lower Middle Icon, to update your working profile (language and
password).

Print: In order to print the current screen.

Lower Left — Manage Agency’s Users: displays the list of your Agency’s Users. The Control of
them (to add/change/delete Users) can only be done by those Users defined in the System as
Agency’s Administrator. Currently it is not in use because we handle everything from Pilgrim
World. In the future, we may open such ability to the Agencies.

Lower Right — Change your Settings: it is used to change basic definitions which are used by the
System when opening new reservations. Currently, the only one in use is the food regime
(BB/HB/FB). In the future, we may add more Basic Working Definitions. This can be done only
by the Agent’s Administrator, or by Pilgrim World.

Lower Middle — Update your Profile: here you would be able to change your own name (not
recommended but possible), to select the language you want to work with the System (today
Spanish, Portuguese and English, in the future other languages), and the most important one:
change the general password we gave you for a personal unique password, which must be
secret, in order to avoid other Users to work with your name in the System.

IMPORTANT: Before you start working with the System, YOU MUST CHANGE YOUR PASSWORD (see
the attached example).

Page 4 of 58




{2 Pilgrim World - On-Line Application | My Profile - Windows Internet Explorer,

s = S : [ | (e -
@gr' |g, hetp: facent =, pilgrimworld, com) ey Profile . aspe V| ; b X_ |:'Coogle

File Edit Wiew Favorites Tools Help

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | My Profile | |

5L PILGRIM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo My Profile
(Pilgrim Test)
Mame: |Eduard0 |
Help for this page
Email: |eduardo@pilgrimworld_c0r|
Contact us Language: English b
OldPassword: |Pilgrim |

MewPassword: | Secret |

Save Cancel

Powered by Flame-Ware Solutions

Dane

_r:_.'-' Stéf‘t CRBE BM@MC 9 @ Inbox soft ... /= admin | Agents - ... T YIVIAN - Basic Ins. ..

0 Internet

/2 Pilgrir Warld - On. ..
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The three Upper Icons are the most important ones:
Upper Left — Create a new (Tour) Docket.
Upper Middle — Create a new Estancias booking.

Upper Right — View Past Reservations.
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Upper Left Icon — Create a new Docket (a new Tour Reservation).

By pressing this Icon, you will reach the “Search for a Tour” screen, where you will be able to search
and book one of our Tours:

& Pilgrim World - On-Line Application, | Search for, a Tour - Windows Internet Explorern

—

L= - |g‘ h b5, pilgrimworld, com/order, aspe V| 2| % ﬁ::u': le

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

i @ Pilgrim World - On-Line Application | Search for a Tour | |

- PILGRIN WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
ke B e Search for a Tour
(Pilgrim Test)
Tour Name: [JJerusalen -
Sara Israel Dorado i Raquel Tierra Santa y Petra
Help for this page M O Sofado O O
[Rebeca [IMaravillas de Israel []Las 3 Perlas [JJerusaleny [[JEsplendor de Medio
y Petra Doradas Alrededores Oriente
Contact us []Gran Tourlsrael [T]Jerusaleny Petra CLea []Gran Tour de Medio "] Maravillas de Medio
y Petra Sofiada Qriente QOriente
Logout Date Range: From Date To Date
[24 Feb 2010 [24 Mar 201022

Powered by Flame-Ware Solutipns ~ Hotel Class: []5 Stars Luxury [7]5 Stars Standard []Prime [T] Tourist Superior [7] Tourist

Food Type: (BB @HB

Dane € Internet 43 v H100% <

4 Start CFfrBERTGC 9 jcrosoft ... | /2 Admin | Agents - ... /7 pilgrim World - On.., | T WIVIAM - Basic Ins. . BN &)@ "2 w21

In this “Search for a Tour” screen, there are four areas:

e Tour Name: If you know the Name of the Tour you are looking for, mark it (recommended due
to short response time). Otherwise, you can mark several Tours or leave all Tours unmarked,
and the System will offer you each and every available Tour on each day during the selected
period of time.
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e Date Range: The System offers you a default period, from today plus 15 days till today plus 45
days. This default Date Range represents the period where most of the Tours are booked.
However, it is possible to change the Date Range by opening the calendars, next to both the
“From Date” and the “To Date”, and choose a different Date Range. We recommend to shorten
the Date Range as much as possible, even though it is not strictly necessary, in order to avoid a
long response time, which will also include too many Tours.

e Hotel Class: This is the “Category” or “Level” of Hotels you want to book for the Tour. Choose
one or more Classes, out of the five Hotel Classes shown, by simply marking the proper box.
You must mark at least one Hotel Class, otherwise you will get an error response. The response
to your Search for a Tour will include all the Hotel Classes marked for each and every Tour
included in your search.

e Food Type: BB / HB - the System remembers (and offers as a default) the Food Type usually
requested by your Agency and defined in your Settings. However, you can change the Food
Type for the requested Tour by simply marking the proper box.

VERY IMPORTANT NOTE: Out of the above four areas, only the Food Type can be changed during the
reservations process, or even at a later stage after finishing it.

The Tour, Tour Date and Hotel Class are the basic reservations data, and cannot be modified.

In case you have to change one or more of them, you will have to entirely cancel your reservation,
and create a new reservation with the updated data.
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The following is an example of a response to a Search for a Tour Sara, during the period from 14Nov10
till 27Nov10, for Hotel Class Prime, and Food Type Half Board.

The System offers three Tours Sara, with starting dates 07th, 14" and 21°% of November, showing, for
each one of them, the available number of rooms and the Basic Net Price of your Agency.

NOTE: You can still request a Tour even if the current number of available rooms is zero.

The Price shown is Net, per Passenger in Shared room, for the Food Type you chose, and without any

additional supplement (in example: Single Supplement, Optional Tours, Additional Nights, Special
Additional Transfers).

In the last column to the right, there are links (“Order Now”) to start opening your reservation. Simply
press the link for the proper Tour and Date.

& Pilgrim World - On-Line Application, | Search for, a Tour - Windows Internet Explorern

:‘v £/ / pilgrimworld, com/ord || #2] [ % "."' i
b b

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

@ Pilgrim World - On-Line Application | Search for a Tour

Enpecialivtas o Frregrinacioncs P
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Search for a Tour
(Pilgrim Test)
Tour Name: []Jerusalen :
v Sara Israel Dorado £ Ragquel Tierra Santay Petra
Help for this page O Sofiado O O
[Rebeca [IMaravillas de Israel []Las 3 Perlas [JJerusaleny []Esplendor de Medio
y Petra Doradas Alrededores Criente
Contact us []Gran Tour Israel |:|Jer~usalenyF'etra [Lea |:|Gr_an Tour de Medio |:|I'v1qravillas de Medio
y Petra Sofada Oriente Qriente
Logout Date Range: From Date To Date
[14 Nov 201012 [27 Nov 2010/
Powered by Flame-Ware Solutipns ~ Hotel Class: []5 Stars Luxury [7]5 Stars Standard [#] Prime [T] Tourist Superior [7] Tourist
Food Type: (BB @HB
Search Results
Tour Dates Class Available Basic Net Price®
Sara 07 Nov 2010 - 14 Nov 2010 Prime 16 780% Order Mow
Sara 14 Nov 2010 - 21 Nov 2010 Prime 16 780% Order Mow
Sara 21 Nov 2010 - 28 Nov 2010 Prime 16 780% Order Mow
*Prices are per single adultin a double bed room with the selected food type without including additional supplements. E
Dane 0 Internet 5 - F100% v

4 Start CFfrBERTGC 9 [® Inbox - Microsoft ... | /2 Admin | Agents- .. | T VIVIAN -BasicIns.. /2 Pilgrim Waorld - On... BN &)L 2 1140
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The following is an example of a response to a search where no Tours were marked, for a period from
14Nov10 till 27Nov10, for Hotel Class Prime and Food Type Half Board.

The System offers all the Tours (there are many more by moving down the screen), with starting days
almost every day, each one of them with their own “from-to” Dates, showing in each case the number
of Available rooms and the Basic Net Price of your Agency.

& Pilgrim World - On-Line Application, | Search for, a Tour - Windows Internet Explorern

.\_/.' |§, L gents, pilgrimwaorld, com)or V| 4| XK

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Search for a Tour

——
‘s Start

CfREBMC S

[ ﬁ Inbo

(_.: Admin | Agents - ...

a3

Tour Name: []Jerusalen i 25
Sara Israel Dorado Raquel Tierra Santa y Petra =
Help for this page O O Sofiado [iRaq o :
[]Rebeca [ Maravillas de Israel []Las 3 Perlas [JJerusaleny [ Esplendor de Medio
v Petra Doradas Alrededores Qriente
Contact us [[JGran Tourlsrael [7]Jerusaleny Petra [Lea []Gran Tour de Medio  [T]Maravillas de Medio
y Petra Sofiada Oriente Criente
Logout Date Range: From Date To Date
[14 Nov 20101 [27 Nov 2010/
Po v Flame-Ware Solutions Haotel Class: [15 Stars Luxury [7]5 Stars Standard Prime ] Tourist Superior ] Tourist
Food Type: (BB ®HB
Search Results
Tour Dates Class Available Basic Net Price®
Gran Tour de Medio Oriente 07 Mov 2010 - 17 Mov 2010 Frime 5 1,760% Order Mow
Gran Tour Israel y Petra 07 Mov 2010 - 17 Mov 2010 Frime 16 1,440% Qrder Mow
Sara 07 Mov2010- 14 Mov 2010 Prime 16 780% Order Now
Rebeca 08 Mov2010-15 Mov 2010 Prime 16 780% Order Now
Tierra Santa v Petra 08 Mov 2010 - 17 Mov 2010 Frime 16 1,370% Order Mow
Esplendor de Medio Oriente 08 Mov 2010 - 17 Mov 2010 Frime 5 1,690% Order Mow
Maravillas de Medio Oriente 09 Mov 2010 - 17 Mov 2010 Frime 5 1,660% Order Mow
Maravillas de Israel v Petra 09 Mov 2010 - 17 Mov 2010 Frime 16 1,340% Order Mow
“
€ Internet Yh v Hiowm -

En & @5 "a 1148
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By pressing the link “Order Now”, in the right column, you will start the process to open a new
reservation.

The first screen is called “Order Details”, and is divided in three sections:

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

@\:—;v |ﬁ‘ 0/ anent s pilgrimworld,com/order 1 as asion=4658class=" V| || X |-.—' |}3 2

File Edit Wiew Favorites Tools Help
5ip Favarites | 5l @& | Pw ADMIN & | PW AGENTS [M] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & | DBG Info 7 Flight Status 8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

' PHGERIM WORLD
Enpeciadistias en Fevegrinacins
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Order Details Step 1: Create an Order Step 2: Add R Confir Finist
(Pilgrim Test)
Overview
S Tour: Sara | Dates: 05 Dec 2010 - 12 Dec 2010 Class: Prime | | status:Drat

Locator of this Docket: |\.-'|\.-'|AN 12345 |
Contact us

Docketin conjunction : | |

o e

Powered by Flame-Ware Sclutions

Cone elnternet 3 - F100% v

4 Start CFfrBERTGC 9 ® Inbox - Microsoft .. | /7 Admin | Agents- ... = Filg EN 'gl,.ﬂl; "a 1z:20

e Onthe Top, to the right from the words “Order Details”, you can see the different Steps in the
process of creating a new reservation. The current Step is marked in red (Step 1: Create an
Order).

e Inthe middle, the “Overview” of this reservation. The System will update it automatically
through the reservation process, adding more information. In the current Step, it shows the
Tour Name and Dates, the Hotel Class, and the Status (Draft) of this reservation.

e At the bottom, the “Locator of this Docket” which must be unique for each reservation. It is the
reservation’s locator in your own System, in your Agency, the “number” of this Docket as you
“call it” in your Agency. In view this Locator is mandatory, if your Agency does not use Locators,
we recommend to use the current day and time (in example: 090CT15:30), so that this resulting
Locator will be unique.
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Notes:

If the same Locator you are entering in the new reservation was already used for another reservation
which is still “active” (not cancelled), the System will respond with and error response, because two
reservations cannot have the same Locator. In such cases, we recommend to go to the Dashboard, to
the Upper Right Icon (View Past Reservations), and look for the Docket with the same Locator (as we
will explain later).

If the same Locator you are entering in the new reservation was already used for another reservation,
but the previous reservation was already cancelled, the System will accept this Locator and you will be
able to continue the reservation process.

If the same Locator you are entering in the new reservation was already used for another reservation
which is still a “Draft” (meaning, it was not finalized), the System will include, in the error response,
two links: One to open the existing Draft and continue the reservation process, and another to cancel
the existing Draft and create a new reservation with this Locator.

The Locator is entered automatically by the System in Capital letters.

If this Docket is in conjunction with another Docket for the same Tour and Date (meaning you want the
passengers from both Dockets to be on the same buses and, if booked at the same Hotel Class, to be
on the same hotels), you should enter the Locator of the other Docket in the “Docket in conjunction”
box. Then, when creating a reservation for the second Docket, enter the Locator of the first one in the
same box. Meaning, both reservations will have the other Docket’s Locator in the “Docket in
conjunction” box. By entering such information, both Dockets will be identified, and the Passengers
will be allocated together.

Once the Locator is entered, press the “Next” key (see the next page example):
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This is the second step in the reservations process: “Step 2: Add Rooms”.

In the Overview, the System already added the Locator as entered in the previous Step.

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

= 8 | hitty
G- &

File Edit Wiew Favorites Tools Help

V| || X |',-T'Gco:_:if.- | P

pilgrimworld.com)order 2, aspearsoid=1094

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

- PILGRINM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
i 5 : - Step 3: Confirm Order Step 4: Finish
Welcome, Eduardo Order Details tep 1: Create an Order Step 2: Add Rooms  Step nfirm Order Step 4: Finish
(Pilgrim Test)
Overview
More Options: _ _ . ; _ _
Tour: Sara | Dates: 05 Dec 2010 - 12 Dec 2010 Class: Prime Locator of this Docket: VIVIAM12345 Status: Draft
¥ Tour ltinerary
Help for this page Agent's Comments (push here)
Contact us
Logout
Powered by Flame-Ware Solutions
€ Internet Yh v Hiowm -

4 Start frBEeEME 9 /2 Admin | Agents- ... | (@ Inbox- Microsoft ... | T WIVIAM -BasicIns.. /7 Pigrim Warld - On... BN &)@ "2 1759

By pressing the “Agent’s Comments” link, a window will be opened, where you would be able to write
down important comments which we will seen by us upon receiving your reservation. This should be
used for real important information.

Press the “Add Room” key to create the first room and enter the names of the passengers.

Page 12 of 58



In the next page you can see an example of how to enter Passengers names.

The screen opened by the System is called “Passengers Details” of Room # 1, and is used to enter the
names of ALL the passengers who will stay in this same Room #1.

The System’s default for the first passenger is an adult passenger.

Enter the Last Name of the first Passenger, as in his Passport. Then enter other Last Names if any, the
first name and the Passenger’s title.

If you need to add more passengers in the same room, press the proper key on the top to add an adult,
a child or an infant (for a child or an infant, the System will request (mandatory) the passenger’s date
of birth).

The Last Name entered should be the name that the Passenger identifies himself. The System will
enter it automatically in Capital letters, and it will be used by the System to send hotel reservations, to
arrange transfers, and for the Welcome letter given to each Passenger.

If the passenger has more than one family name, you can enter the second family name in the proper
box. This is not mandatory, but the System gives you such possibility. Do not enter second family
names in Capital letters and this may cause confusion to the hotels. The System is programmed to
enter only the first letter as Capital letter.

The passenger’s name also should not be entered in Capital letters. The System is programmed to
enter only the first letter as Capital letter. It is enough to enter only one first name, but in the same
box you can enter more than one name.

Please do not forget to choose the passenger’s title. The options are Mr., Mrs. and Miss.

NOTE: It is very important to enter the passenger’s family and first names exactly as the passenger
identifies himself, because the names entered are utilized by the System for the Welcome Letter given
to the passenger, the assistance at the airport, the transfers and the hotel reservations. The passenger
will feel offended if we call him differently to how he calls himself.

If for any reason you want to cancel one of the passengers entered, in example if we entered a child as
an adult, simply press the icon “Delete” in the right end side of the line of the passenger you want to
cancel.

The following is an example of the first passenger entered in Room # 1:

Page 13 of 58




{2 Pilgrim World - On-Line Application | Order Details - Windows Internet Explorer

@@r - |g‘ hikkbpeffagent s, pilgrimword,com/order 2 aspesnid=1024

#(%)lx

=2
File Edit Wiew Favorites Tools Help
5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus
| @ Pilgrim World - On-Line Application | Order Dekails |_|
[ PILGRIM WORLD ~
Eaprvnadintens o Shveg s il

7| @) :: Room #1: Passengers Details

Welcome, Eduardo Here you can enter all the Add Adult Pax Add Child Pax Add Infant Pax
(Pilgrim Test)

Passengers inthe same

E room. To continue, orto Type | Last Name* Other Last Names First Name* Title Delete
More Options: book another room, push s
g Adult | |[SHERMAN [Guitermo] | | [mr. »]| | @ tus: Draft
» Tour tinerary the option "go to the next | |
step”

* Mandatory - (the last and first names should be entered as in the passport. Do not forgetto choose
the Passengers title.

Contact us

Flame-War

V3 start FBE BTGC O |/ Adinag

If there are more passengers who will stay in the same room, press one of the keys “Add Adult Pax”,
“Add Child Pax” or “Add Infant Pax”.
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The following is an example of a room for 2 passengers (we still don’t know if TWIN or DOUBLE bed),
where Mrs. Sherman has two family names:

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer, | |
mr - |g‘ hikkbpeffagent s, pilgrimword,com/order 2 aspesnid=1024 V| (X |',-T'Gnogle | }3 et

File Edit Wiew Favorites Tools Help

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

PILGRIM WORLD &
Eaprvnadintens o Shveg s
Re| € ::Room #1: Passengers Details
Welcome, Eduardo Here you can enter all the Add Adult Pax Add Child Pax Add Infant Pax
(Pilgrim Test) Passengers inthe same
room. To continue, or to Type | Last Name* Other Last Names First Name* Title Delete
More Options: book another room, push s :
S R e Adult | |[SHERMAN [Guilerme ] . v | tus: Draft
' step” Adult | [SHERMAN Rey [andrea | [[wrsv] | @
: * Mandatory - (the last and first names should be entered as in the passport. Do not forget to choose
Help for this page the Passengers title.
Contact us m
Flame-War
s
< | @
Dane € Internet F100% v

I stant F@BE BTG 9 |/ adin|age

Once all the names for the passengers who will stay in the same room are entered, press the “Next”
key.
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In this screen you will be able to:

o Define the Room Type required — the System recognizes the number of passengers entered and
offers you all the rooms with this number of passengers. In this case, two passengers, the
System will offer either a TWIN Beds room or a DOUBLE Bed room, for you to choose.

e Define the Food Type: Breakfast (BB) or Half Board (HB) — even though you have already
defined the Food Type at the beginning of the reservation process, the System allows you to

change it if necessary.
e Goto the Previous step: in order to cancel, add or change the passengers names.

e Press the “Save” key: in order to save the information entered and go to the next Step.

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer, = (8]
! htto:{ spx?soid=1094 v| 4| X ﬁ:::._- | 0~

L= - |ﬁ‘ hetp:/fagent =, pilgrimworld, com)order 2 aspec

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

PILGRIM WORLD &
Eapecdadintis o Fereguinaoinmes
ast d Re @/ Room #1 :I
Welcome, Eduardo | |Select the required room Room Type: |'|W|N bed b
(Pilgrim Test) type and food regime Click
.................................................. the "Save™ to continue. Food Type: OB @HB
¥ Tour ltinerary
]
45 |
€ Internet Yh v Hiowm -

BN &L " 1m0

4 Start CAME @ TS 9 [/ adin|agents-... | (@ Dbox-Mcrosoft... | Y VIVIAN -BasicIns... /2 Filgrim World - On...

By pressing the “Save” key, we go to the next Step.
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This is the System’s Main Screen.

The Overview includes now the Total Net Price of this reservation, which will be automatically updated
as long as you add more rooms, extra days, special transfers or optional. The reservation’s Status is still
Draft (because the reservation process is not yet finalized).

priim World - On:Line Application | Onder, Details - Windows Internet Explorer

@.\-_/a:v |ﬁ‘ {lanents, pilgrirmworld, com/order 2 aspeesoid=1024 V| *2| X ﬁ::' | 2=

File Edit Wiew Favorites Tools Help
5ip Favarites | 5l @& | Pw ADMIN & | PW AGENTS [M] Gmail - Recibidos - vivian.pil... €| Hotels in Israel €| DBG Info 7 Flight Status 8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

- PHGERIM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
ke B e Order Details Step 1: Create an Order  Step 2; Add Rooms  Step 3: Conf Step 4: Finist
(Pilgrim Test)
Overview
More Options: Total:
» Tour tinerary Tour: Sara | Dates: 05 Dec2010-12 Dec 2010 Class: Prime | Locator of this Docket: VIVIAN12345 Status: Draft $1,560
Room#1 DOUBLEbed HB Edit Delete ltinerary Total: $1,560
Help for this page =
Full Names Departure Extra Days Transfers Optionals
—— F SHERMAN Guillermo M. (=) Departure (=) Extra Days @ Transfers (=) Optionals
X SHERMAN Rey Andrea s, (=) Arrival (=) Departure (=) Edra Days {m Transfers (=) Optionals
Logout
= e

Powered by Flame-Ware Solutions  agents Comments (push here)

Dane € Internet 43 v H100% <

(P—— . - . r - F 3 - ™
4 Start CFfrBERTGC 9 /= admin | Agents- ... | (@ Inbox - Microsoft ... | T YIVIAN -BasicIns.. /2 Pigrim World - On... EM f<:’_.ﬁl; 4 18:03

From this Main Screen you can:

e Modify the data entered in Room # 1 (press the “Edit” link which is located to the right of Room
#1, after DOUBLE bed and HB, and you will go to the same screen described in page number 15,
where you would be able to make the changes needed).
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e Add another room (press the “Add Room” key and you will reach the same screen as described
in page number 14, where, following the same process already explained, you would be able to
add one or more passengers staying on the new room.

e Entirely cancel one room (in example: press the “Delete” link, on the right end side of the word
“Room #1).

e Add or modify arrival and departure flight information (will be explained later).

e Book or cancel Extra (additional) Days (will be explained later).

e Look at the Transfers In and Out information, add a special additional transfer, or cancel one of
the transfers (will be explained later).

e Book or cancel Optional Tours (will be explained later).

During all the above processes, whether you book or you cancel an additional service, the total Net
price will be automatically updated by the System.

In addition, you can open, if needed, the window of “Agent’s Comments”, at the bottom of the screen
(add only urgent and important comments!).

Once you finished to book, to change or to cancel all the services required, press the “Next” key at the
bottom of the screen, to see the list of services included in this reservation, and the cost of each one of
them (will be explained later).
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The following is an example of a reservation including two rooms, one DOUBLE bed and one SINGLE
bed, which will be used to explained how to add, see, change or cancel the following:

o Extra Days
e Optional Tours

e Additional Special Transfers
e Flight’s Data

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

@‘.\-_}: - |E, I = pilgrimword,com; - Tu) 24 V| || X | 2|
File Edit Wiew Favorites Tools Help
5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus
I @ Pilgrim World - On-Line Application | Order Dekails | |
- PILGRINM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Order Details Step 1: Create an Order Step 2; Add Rooms Step 3: Confirm Order  Step 4: Finish
(Pilgrim Test)
Overview
More Options: Total:
» Tour tinerary Tour: Sara | Dates: 05 Dec2010-12 Dec 2010 | Class: Prime | Locator of this Docket: VIVIAN12345 Status: Draft $2,680
Room#1 DOUBLEbed HB ltinerary Total: $1,560
Help for this page =
Full Names Departure Extra Days Transfers Optionals
X sHERMAN Guillermo M. (=) Departure (=) Extra Days fm Transfers (=) Optionals
Contact us e = —
& SHERMAN Rey Andrea Mrs. Arrival (=) Departure (=) Edra Days fm Transfers (=) Optionals
Logout
Room#2 SINGLEbed HB Edit Delete ltinerary Total: $1,120
Powered by Flame-Ware Solutions | TUll Names Arrival Departure Extra Days Transfers Optionals
¥ sHERMAM Gaston Mr. (=) Arrival (=) Departure (=) Esra Days @ Transfers (=) Optionals
e |
Agent's Comments (push here)
€ Internet Yh v Hiowm -

/4 start BE BTG % |/ adinace
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Extra Days:

In order to book Extra Days, press any of the “Extra Days” links (in any of the rooms, because when
making the booking, you will be able to specify the passenger/room for which the booking is made). In
addition, by pressing the same “Extra Days” links, you will be able to see the Extra Days already
booked, and to change/cancel some of them if needed.

VERY IMPORTANT: If the Docket includes more than one room, the Extra Days MUST be booked
separately for each room, and not for all the passengers included in the Docket together.

This is the basic screen (after pressing one of the links) to book/see/cancel Extra Days.

e Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer, |:||E|g|

—

.\-_/a;v |ﬁ‘ tpeffagents. pilgrimwaorld,com/order 2 aspessnid=102 V| || X |-.—':: I | 2|

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

PILGRIM WORLD
Enpeciadintas e Sl
R @ Extra Days For Room # 1
Welcome, Eduardd | Click the "Add New” button m
(Pilgrim Test) to add a reservation for
extra nights.. #s Locator of this Docket Delete |
More Options: Selectthe room in the tree ‘i t e
» Tour ltinerary onfhe leftio see the exdra 2 Room 22 $2,680
nights already booked.
Total: $1,560
ptionals
Total: $1,120
Flame-Wa ptionals
Dane € Internet 43 v H100% <

4 Start CFfrBERTGC 9 /= admin | Agents- ... | (@ Inbox - Microsoft ... | T YIVIAN -BasicIns.. /2 Pigrim World - On... EM fgl,.ﬂl; “a 1804

In this example, there are no Extra Days booked for Room #1.
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If you want to see if there are Extra Days booked for Room #2, press where it says “Room #2” (on the
right side of the screen).

In order to book an Extra Day, press the “Add New” key: the System will display the window where you
can enter the Extra Days details:

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer, |:||E||z|

—

= |g‘ hitp

2o

b5 pilgrimwarld,com/order 2 aspersoid=1094 V| *2| X ﬁ:::-ﬁ | 2=

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

PILGRIM WORLD
s o S st
A : Aditional days details.
\Welcome, Eduardd |IMPORTANT: The Back to list m
(Pilgrim Test) additional days MUST be _ _
booked separately for each Details 4 []Llocator of this Docket
More Options: room, and not all together | n: 03 Dec 2010 2. [P Room 4 I Total:
» Tour tinerary for the entire cl.ocket. i SHERMAN Guillerma $2.580
Enter the required room Out: 05 Dec 2010 24 R [7SHERMAN Rey Andr
deails on the left. _ Total: $1,560
Ensure to have selected Location: |Te| Aviv v| & | Room:E2 - '
the correct passengers on SHERMAN Gaston M jptionals
: i 2 Class: [ Prime v| A0 ‘
the right. -
Click the "Next” button to B
continue. B
Total: $1,120
) Optionals
< >
€ Internet Yh v Hiowm -

(P—— — - r — 3 - -
4 Start CFfrBERTGC 9 /= admin | Agents- ... | (@ Inbox - Microsoft ... | T YIVIAN -BasicIns.. /2 Pigrim World - On... EM 'ﬁ,-'ﬂi* “a 1805

The System offers you default Dates, Location and Hotel Class, but you can easily change one or more
of them according to the passengers needs.

e Use the calendars, right to the “In” and “Out” boxes, to modify the Check In and Check Out

Dates.

e Choose one of the Locations from the list opened with the down arrow on the right of the box
(drop down).

e Choose the Hotel Category from the list opened with the down arrow on the right of the box
(drop down).
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e Onthe list of passengers names, mark those for whom the Extra Day is booked (remember: you
MUST book each room separately).

In the previous page example, a reservation was made for a Double room, In 03-Dec-10 Out 05-Dec-10,
in Tel Aviv, hotel category Prime, meaning 2 extra days before the beginning of the Tour.

To continue, press the “Next” key, and you will get the following screen:

{Z Pilgrim World - On-Line Application || Order Details - Windows Internet Explorer

O©- e

File Edit Wiew Favorites Tools Help

t=. pilgrimyeorld, com) order 2, aspersnid=1024 v| (X ﬁ::n' | 2|

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

PILGRIM WORLD
Enpciadintins on Sisegriiaoinas
A : Aditional days details.
Welcome, Eduardd | Select the required room Room Type: | DOUBLE bed b
(Pilgrim Test) type and food regime.
Click the "Save” button to | 209 T#P€: Ses G G
return Eo the orcl.er OVETView, LK IG Bt s Total:
orthe "Back to list” button i $2.680
to book more extra nights.
Total: $1,560
ptionals
|-) Optionals

) Optionals

Optionals

Total: $1,120

Flame_ia ptionals

) Optionals

Optionals

€ Internet Yh v Hiowm -

(P—— — - r — 3 - -
4 Start CFfrBERTGC 9 /= admin | Agents- ... | (@ Inbox - Microsoft ... | T YIVIAN -BasicIns.. /2 Pigrim World - On... EM 'ﬁ,-'ﬂi* “a 1808

Here, similar to what was explained in page 16, you should choose the Room Type (Double or TWIN
beds), and the Food Type (BB, HB or FB) for the extra days.

To continue, press the “Save” key.

The System displays again the Main Screen of the reservation (page 17 or 19), where you would be
able to press again one of the “Extra Days” links, to add more Extra Days or to see what was already
booked.
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In example:

The following is the Basic Screen for the Extra Days (page 20), showing the extra days which were
already booked for Room #1. Press the “Room #2” in order to see the extra days booked for this room.

e Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer, |:||E||z|

.\-_/a:v |§‘ {lanents, pilgrirmworld, com/order 2 aspeesoid=1024 V| *2| X ﬁ::' | 2=

File Edit Wiew Favorites Tools Help
5ip Favarites | 5l @& | Pw ADMIN & | PW AGENTS [M] Gmail - Recibidos - vivian.pil... €| Hotels in Israel €| DBG Info 7 Flight Status 8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

PILGRINM WORLD

Enpciadintins on Sisegriiaoinas

€3
@) ::ExtraDays For Room # 1
Welcome, Eduardd | Click the "Add New” button m

(Pilgrim Test) to add a reservation for
extra nights.. % Locator of this Docket Delete
More Options: Selectthe room in the tree ‘1 03 Dec 2010 - 05 Dec 2010 t Total:
» Tour ltinerary onfhe leftio see the exdra 2 Room 22 Location: Tel Aviv $2,002
nights already booked. Class: Prime %
Room Type: DOUBLE bed Total: $1,872
Food Type: BB ptionals

= \
- Total: $1,120

= ptionals

Dane € Internet 43 v H100% <

(P ——— - v . r - F 3 o ™
‘4 start CRBEBTC 9 /= admin | Agents- ... | (@ Inbox - Microsoft ... | T YIVIAN -BasicIns.. /2 Pigrim World - On... EN ’g,_'ﬂ'} " 1807

In this screen you would be able to cancel the extra days already booked (by pressing the “Delete” Icon
on the right of each extra days booking), change it (“open” the extra days booked by just pressing
inside the box where the details are, and make your changes), book additional extra days for the same
room number (start by pressing the “Add New” key) or book extra days for the other room.

When you have finished to add, change or cancel all the Extra Days, press the “OK” key and you will go
back to the System’s Main Screen (page 17 or 19).
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Additional Special Transfers:

In order to book Special Transfers, press any of the “Transfers” links (in any of the rooms, because
when making the booking, you will be able to specify the passenger/room for which the booking is
made).

By pressing the same links, you would be able to see the Transfers In and Out added automatically by
the System, and also other Additional Special Transfers already booked. Please note that if you press
the links on one specific room, you will see the data for this room only. To see the information of the
other room, go back to the System’s Main Screen, and press the link of the other room.

Using this screen you would be able to cancel some of the Transfers, both the Additional Special
Transfer and also the Transfers In or Out (when they are not required).

The following is the Basic Screen of the Transfers, (after pressing one of the links):

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

—

W4 ® |@] http:/fagents. pilgrimworld.comforder 2, aspx?soid=10% w4l K -";: I 2.
kit

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

PILGRINM WORLD
Eapectadistes o It stete
A :: Transfers for: SHERMAN Guillermo Mr.
Welcome, Eduardd |Here you will see the list of m Add an additional special Transfer
(Pilgrim Test) all the transfers, and also
.................................................... book special transfers not #; Room #1 Delete
More Options: included in the tour. BN sHERMAN Guillermo wir. [ RS, e
» Tour tinerary IFyou cancel a transfer 4, SHERMAN Rey Andrea Mrs.| | Date: 03 Dec 2010 -FRI [ $3,202
infout or a special transfer, From: Airport @
IEEERATEE L LT To: Hotel (Tel Aviv) Total: $1,872
passengersirooms to Price: Free :
ensure that all the it
g Transfer Out 7
passengers are holding )«
Date: 12 Dec 2010 - SUN
the correct transfers.
From: Hotel & E:
To: Airport
Frice: Free
Total: $1,420
T ptionals
< | >
Dane € Internet 43 v H100% <

4 Start CFfrBERTGC 9 /= &dmin | Translati... ® Inbox - Micresoft ... | T WIVIAN - BasicIns... /7 Pilgrim World - On... EM fyﬂ:ﬁ' “a 18118
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In the previous example, both the Transfers In and Out are included in the Tour price, and therefore
they are shown as “Price: Free”.

In order to add a Special Transfer, press the “Add an additional special Transfer” key:
A window is opened, where you will enter the details of this Special transfer.

In the following example, we have requested a Special Transfer for Date 05Dec at 10:00 o’clock, from
Tel Aviv to Kfar Saba, for all the 3 passengers, and the details of this transfer were added in the
Remarks field to make it more clear.

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

—

= 4 |g‘§:

2o

b= pilgrimworld, comorder 2 asperanid=1024 V| 2| % ﬁ:.u ogle

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

i (& Pilgrim ‘Warld - On-Line Application | Order Details | |

PILGRIM WORLD
Enpciadintins on Sisegriiaoinas
7€) :: Aditional special Transfer Details
Welcome, Eduardd |Here you should define the Aditional special Transfer Details 2 Locator of this Docket
(Pilgrim Test) date and time ofthe Date: | 05 Dec 2010 v| 2 Room #1
.................................................... special fransfer, and from ‘1 SHERMAN Guillermo
More Options: where to where. Enter in Time: ‘1 [#] SHERMAN Rey Andr Total:
] the Remarks field the hotel [
» Tour Htinerary S— " = Room #2 $3,292
name or the origin and AU |Te| Aviv v| e
destination addresses.To ] SHERMAN Gaston M T
i o | | TO: | Kfar Saba ] A Total: $1,872
continue, press the "Save :
Bl Remarks: .JEIGn.alS
From the Hotel in Tel Avivto Pilgrim World's Offices i
in Kfar Sabal L
Total: $1,420
ptionals
| Optionals
< >
Back to list
Dane € Internet 43 v H100% <

4 Start CAWBETTS 9 | /2 adin| Transati., ® Inbox - Micresoft ... | T WIVIAN - BasicIns... /7 Pilgrim World - On... EM '<:’_.1°I;i “a 18:20

By pressing the “Save” key, you will go back to the Basic Screen of the Transfers, which will include now
the Additional Special Transfer just booked, as you would see in the next page example:
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& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer, = |
e - |ﬁ, hi aspxPsnid=1094 v| 4| X |—' Google | o)

File Edit Wiew Favorites Tools Help

b= pilgrimworld, com/orde

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

i (& Pilgrim ‘Warld - On-Line Application | Order Details | |

PILGRIM WORLD
yencindintns o Sisegriaainaes
A :: Transfers for: SHERMAN Guillermo Mr.
\Welcome, Eduardd |Here you will see the list of m Add an additional special Transfer
(Pilgrim Test) all the transfers, and also
book special transfers not #; Room £1 Delete
More Opt included in the tour. BN sHERMAN Guillermo wir. [ RS, e
¥ Tour fiinerary N e E e 3, SHERMAN Rey Andrea Mrs. | Date: 03 Dec 2010 - FRI [ $3,292
infout or a special transfer, From: Airport %
PR IBEeELEIE To: Hotel (Tel Aviv) Total: $1,872
passengersirooms to Price: Free :
ensure that all the it
: Transfer Out e e
passengers are holding Date: 12 Dec 2010 - SUN |- Optionals
Contact us the correct transfers. ate: ) ErEEe
From: Hotel L) ) Optionals
To: Airport
Frice: Free
Total: $1,420
Special .
Date: 05 Dec 2010 10:00 - SUN otionals
From: Tel Aviv ) [ Optionals
To: Kfar Saba
Price: $40
< | >
Dane € Internet 43 v H100% <

CAWBETTS 9 | /2 adin| Transati., ® Inbox - Micresoft ... | T WIVIAN - BasicIns... /7 Pilgrim World - On...

‘s Start

BN &)@ " 1821

The price of the Special Transfer (a total net price of USD 120 for up to 4 passengers) is divided
automatically by the System between all the passengers who will take this Transfer (in this case three
Passengers, USD 40 per passenger). This division of the price will change if you cancel one or more
passengers taking the Transfer, but the System will maintain the same total price for the Transfer.

When you have finished to add, change or cancel all the Special Additional Transfers, press the “OK”
key and you will go back to the System’s Main Screen (page 17 or 19).
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Optional Tours:

In order to book Optional Tours, press any of the “Optionals” links (in any of the rooms, because when
making the booking, you will be able to specify the passenger/room for which the booking is made).

In order to see the Optional Tours already booked, (and cancel them if needed), press the “Back to list”

key, or, press the “Optionals” links in the rows of the Passengers names, and see the data of each room
by pressing the Room #.

In the following example, the “Optionals” links in a row of one Passenger name was pressed. Using this
screen, we booked the Optional Tour of Masada and Beaches of the Dead Sea, for date 04Dec, for two
Passengers: one passenger of Room #1 and also for the only passenger of Room #2:

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

\:::,' |ﬁ, tp/fagents pilgrimwarld, cam) order 2 asprenid=105 V| || X |-.—':: I

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

FPILGRIM WORLD

evwidintses an S

R @ Details of the Optional Tours

J

Welcome, Eduardd | Chose from the listthe AvailableOptionals
(Pilgrim Test) Optional Tour you wantto Beaches of the Dead Sea § 75 ~ 4 []Locator of this Dockat
book. The available days Beaches of the Dead Sea § 75 %, [JReom #1
More Options: for the Tour will appearin Jerusalem Old and Mew City § 75 ; :
) ihic oihes o Ehose Mazareth, Capernaum, Jordan River § 79 A []SHERMAN Guillerma 3 Total:
» Tour ltinerary - E i g s $3.411
> th ted dat i Jerusalem - Mt Tabor - Nazareth - Galilee § 90 ‘1 [#] SHERMAN Rey Andr
IS el G il I IMasada and Beaches of the Dead Sea § 95 L4 P ey
L E R R LA LI 1135 ada and Beaches of the Dead Sea § 95 v E Total: $1,951
Help for this page | |whom you want to make i [#¢] SHERMAN Gaston M :
the booking, and press the ptionals
“save” key. AvailableDates |- Optionals
04 Dec 2010 ) ¢
05 Dec2010
06 Dec 2010
Total: $1,460
Flame-WVa ptionals

Back to list Save =

:f.'.' Staf-‘t CFfrBERTGC 9 [ /= &dmin | Translati...

We marked the Optional Tour and date required, and we selected the passengers, from each room,
who will take this Tour (from the list of passengers on the right).

To finalize, press the “Save” key.
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The System shows all the Optional Tours already booked for all the passengers in Room #1. In order to
see the same information for the other room, simply press the “Room #2”.

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

@\:‘_/av |ﬁ‘ 0/ aent s pilgrimworld,com/ord 5 Fs0id=10" V| || X |-.—' |}3 2

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

PILGRINM WORLD
Eapectadistes o It ot
R @ Optionals
Welcome, Eduardd |Here you can book m
(Pilgrim Test) Optional Tours or Activities
%, Locator of this Docket Delete
More Options: ,i Passenger. SHERMAN Rey Andrea Mrs. Totak:
¥ Tour ltinerary & Room #2 Date: 04 Dec 2010 [ $3,411
Location: Tel Aviv @’
Mame: Masada and Beaches of the Dead Total: $1,951
Sea jptionals
Price: $ 95
Total: $1,460
Cone 0 Internet 3 - F100% v

—_— = = p— . —
:f.'.' start CFfrBERTGC 9 ¢/~ Admin | Translati... ® Inbox - Microsoft ... i = Pilg EM '(_’;ﬂl} "a 1823

IMPORTANT NOTE: The Systems offers Optional Tours for all the free days during the Tour, including
the arrival and departure days. This because some times, passengers are arriving very early in the
morning, or departing very late in the evening, and they want and Optional Tour on the same arriving
or departing day. Therefore, you MUST check if you are booking the correct date before you confirm
an Optional Tour.

To finalize with the Optional Tours, and return to the System’s Main Screen, press the “OK” key.
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Flights Details:

In the System’s Main Screen, when you move the cursor next to the words “Arrival” or “Departure”, a

small window opens, including the flight data.

In the following example, there is no data for the arrival flight, as shown in the small window opened.

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

rik = pilgrimwor]d. camm)order 2, aspersnid=1094

Go-lon

v|¢, »

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

- PILGRIM WORLD
Enpvcdadinties on Freginaolones

| Dashboard | Reservations | Invoices | My Profile | Print |

Order Details

Welcome, Eduardo

Step 1: Create an Order Step 2: Add Rooms  Ste

(Pilgrim Test)
Overview

More Options: Total:

» Tour tinerary Tour: Sara | Dates: 05 Dec2010-12 Dec 2010 | Class: Prime | Locator of this Docket: VIVIAN12345 Status: Draft $3,601

Room#1 DOUBLEbed HB Edit Delete ltinerary Total: $2,046

Help for this page =
Full Names Departure Extra Days Transfers Optionals
X sHERMAN Guillermo M. (=) Departure i Extra Days fm Transfers I Optionals

Contact us .
& SHERMAN Rey Andrea Mrs. (=) Departure fir Extra Days fm Transfers I3 Optionals

Logout i Mo flight details,

Room #2 SINGLEbed HB  Edit qPrESS o apion Total: $1,555

Powered by Flame-Ware Solutions Full Hames Arrival Departure Extra Days Transfers Optionals
¥ sHERMAM Gaston Mr. (=) Arrival (=) Departure & Extra Days @ Transfers B optionals

Ccoreon I e

Agent's Comments (press here)

javascript:togglePopupi'popup_add', 'popupsFlight . aspx?room=1393&psngr=26088in=1', 750, 5007;

CfREBMC S

. /= admin | Tra

s
‘s Start

0 Internet

43 v H100% <

In order to enter Flights Details, press any of the “Arrival”

or “Departure” keys:

&Pl
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The System opens the Main Window to enter Flights details.

In this example, we pressed the “Arrival” key, so the System opened the Main Window for the Arrival
Flight Details.

If you want to enter the details of the Departing Flight, press the “Back to Flights” key, and go to the
Departure Flight Details.

The following is an example where all the details of the arrival flight, for all the passengers, were
already entered:

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

ol | http:far s
@g)v |g, hitkp: i fagents

pilgrimworld.com)order 2, aspearsoid=1094 V| || X |',-T'Gnogle | P

File Edit Wiew Favorites Tools Help

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

PILGRINM WORLD

Epronadintens o Shreg e

4@ : Fiignt Details [ ]

\Welcome, Eduardd |Choose ifthe flight details Back To Flights
(Pilgrim Test) are for all or part of the )
____________________________________________________ Passengers. Artival
More Options: Enter the date and local tirline: | |B - IBERIA v| b Locataor of this Docket =
Tt It time in Israel for the arrival . P Room #1 [ $3,601
and departure of the flights Flight Ma.: 3754 ‘1 SHERMAN Guillermo
.................................................... (not the local time ofthe ) d Total: $2,046
aorigin or destination) Flight Date: 03 Dec 2010 24 ‘1 SHERMAN Rey Andr !
a ionals
) ) 2~ Room #2 jptionals
Flight Time: z
g 34 [FISHERMAN Gaston M [ Optionals
From: |Madrid | [ Optionals
Tao: |Elen Gurion Airport v|
Total: $1,555
Flame-Wal botionals
[ Optionals

N

0 Internet

a v Hiow -

4

‘T,;gi‘;rt CFfrBERTGC 9 ¢/~ &dmin | Locations. . ® Inbox - Microsoft ... T YIVIAN - Basic Ins. .. /2 Pilgrim Warld - o, ., EM '(____.g o "a @28
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The details which must be completed are:

e Airline: open the drop down list and choose the airline.

e Flight number: enter the flight number without the airline code. The System will NOT check the
validity of the flight number entered.

e Flight Date: the System offers you automatically the date of the beginning of our services.
However, you can open the small calendar next to the Flight Date box, and change the date.
Important: The date entered MUST be the arriving to Israel date, not the departing date from
the Origin City. Remember: The transfer will be done according to the date entered!

e Flight Time: open the Hours and Minutes drop down lists, and enter the local time in Israel. The

System will not check the validity of the time entered. Remember: The transfer will be done
according to the time entered, therefore pay attention to enter the correct time.

e From: Enter the full name (not the IATA code) of the city from where the flight will depart
toward Israel.

e To: open the drop down list and choose “Ben Gurion Airport —Israel”.

e Mark (on the right) all the passengers who will arrive on this flight (the System assumes that all
the passengers will arrive on the same flight, but you can change this by unmarking some
passengers).

VERY IMPORTANT: It is your responsibility to enter the arrival and departure flights details correctly —
the transfers will be done according to the details entered, we cannot take responsibility for incorrect
details.

You will NOT be able to enter or modify flights details during the last 5 days before the passenger’s
arrival to Israel. This is in order to avoid mistakes with a transfer due to information entered which we
were not aware of. Whenever the System will not allow you to save flight details entered, please send
us the details to our reservations mail reservas@pilgrimworld.com, and we will enter/change the
flight details and also ensure that the transfers will be done correctly.

To save the details entered and to continue, press the “Save” key:
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The System saved the flight details just entered, which are shown in the next screen (so you can check
them again).

By pressing the name of each passenger, you would be able to see their flights details (in case they are
arriving or departing on different flights).

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

(=" J | | http:/fagents
G- &

= pilgrimworld, com/order 2 asperanid=1024 V| || X |',-T'Gcogle | P

File Edit Wiew Favorites Tools Help

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

PILGRIM WORLD
Enpecindintas o Fivegunaeinnes
@ : Fiignt petaits [ ]
Welcome, Eduardd |Please ensure to enter the m
(Pilgrim Test) arrival and departure
.................................................... information. — - Arrival
Mot Oplons: After chacking the data #s Locator of this Docket 8 =
» Tour tinerary entered, press the "0K” # Room #1 Airline: IB-IBERIA [ $3.Bd1
key. BN SHERMAN Guillermo Mr RGN 3754
.................................................... ‘1 SHERMAN Rey Andrea Landing: 03 Dec 2010 16:50 Total: $2,046
Help for this page % Room #2 From: Iadrid ptionals
.................................................... ‘1 SHERMAN Gaston Mr. To: Ben Gurion Airport - Israel [ Optionals
Edit Flight Details [ Optionals
Departure
) ) Total: $1,555
Mo flight details. .
Add Flight Details otionals
£ | =
Dane € Internet 43 v H100% <

CFfrBERTGC 9 ¢/~ &dmin | Locations. . ® Inbox - Microsoft ... T YIVIAN - Basic Ins. .. /2 pilgrim World - On. .. EN '{____l@ o)

From here you can:

e Modify the arrival flight’s details already entered (press the Edit Flight Details” key).
e Add the departure flight’s details (press the proper key).
e Go back to the System’s Main Screen (press the “OK” key).
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The following is the same example as in the previous page, after entering both the arrival and
departure flights details:

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

v|¢, » |..°—

File Edit Wiew Favorites Tools Help

Sl Favorites | 505 & | PW ADMIN & | PW AGENTS 1 Gmail - Recibidos - vivian.pil... € Hotels in Israel & DBG Info 7 Flight Status ‘8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

PILGRIM WORLD
Enpciadintins on Sisegriiaoinas
4@ : Fiignt Details
Welcome, Eduardd |Please ensure to enter the m
(Pilgrim Test) arrival and departure
.................................................... information. . Arrival
More Options: After checking the data # Locator of this Docket ; e
» Tour tinerary entered, press the "0K” # Room #1 Airline: IB-IBERIA [ $3,601
2 TN i
‘1 SHERMAN Rey Andrea Landing: 03 Dec 2010 16:50 Total: $2,046
#: Room #32 From: Madrid ptionals
‘1 SHERMAN Gaston Mr. To: Ben Gurion Airport - Israel [ Optionals
Edit Flight Details [ Optionals
Departure
Total: $1,555
Airline: IB - IBERIA
Flame-W3 , jotionals
Flame-WWal Flight No: 3753 :
Departing: 12 Dec 2010 17:20 pO
From: Ben Gurion Airport - Israel
To: Madrid
Edit Flight Details
£ | =
Dane € Internet 7 F100% v

:."' start rr.:; G EB8Bm0C 9 [ (_ Admin | Locations. .. g Inbos

IMPORTANT: When you book a Tour which includes Jordan, and your passengers are returning on a
flight which departs from Amman, remember to choose the proper origin of the departure flight.

From: Jordan - Queen Alia International Airport
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The following is an example of the System’s Main Screen after all the arrival and departure flights
details were entered.

Please note the icons (a “landing” and a “departing” airplanes) next to the words “Arrival” and
“Departure” on the row of each passenger’s name — this is an indication that the arrival and departure
flights details for this specific passenger were already entered.

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

—
ey - |g‘

File Edit Wiew Favorites Tools Help

v| 4| X ﬁ:;:;::?a

= pilgrimworld,com/orde

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

i (& Pilgrim ‘Warld - On-Line Application | Order Details | |

- PILGRIN WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |

ke B e Order Details Step 1: Create an Order Step 2; Add Rooms Step 3: Confirm Order  Step 4: Finish
(Pilgrim Test)

Overview
More Options: Total:
» Tour tinerary Tour: Sara | Dates: 05 Dec2010-12 Dec 2010 | Class: Prime | Locator of this Docket: VIVIAN12345 Status: Draft $3,601

Room#1 DOUBLEbed HB Edit Delete | ltinerary Total: $2,046
Help for this page 5 =

Full Names Arrival Departure Extra Days Transfers Optionals

F SHERMAN Guillermo M. Al Arrival X Departure & Extra Days @ Transfers B3 Optionals
Contact us —

1 SHERMAN Rey Andrea Wrs. Al Arrival 7 Departure & Extra Days @ Transfers B optionals

Logout

Room#2 SINGLEbed HB Edit Delete | ltinerary Total: $1,555
Powered by Flame-Ware Solutions Full Hames Arrival Departure Extra Days Transfers Optionals

¥ sHERMAM Gaston Mr. Al Arrival 7 Departure & Extra Days @ Transfers B optionals

e
Agent's Comments (press here)
€ Internet Yh v Hiowm -

’;; start CFfrBERTGC 9 [ ¢/~ &dmin | Locations. . ® mbo
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When you move the cursor next to the words “Arrival” or “Departure”, the flight details entered will be
shown in a small window.

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

& y - |ﬁ, hitp gents. pilgrimwarld.com/order 2 aspersnid=1054 V| || X |— Soogle | ye
File Edit Wiew Favorites Tools Help
5ip Favarites | 5l @& | Pw ADMIN & | PW AGENTS [M] Gmail - Recibidos - vivian.pil... €| Hotels in Israel €| DBG Info 7 Flight Status 8 Amadeus
: @ Pilgrim World - On-Line Application | Order Dekails |
- PILGRIN WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
i 5 - . Step 3: Confirm Order Step 4: Finish
Welcome, Eduardo Order Details Step 1: Create an Order Step 2; Add Rooms Step 3: Confirm Order  Step 4: Finish
(Pilgrim Test)
Overview
More Options: Total:
» Tour tinerary Tour: Sara | Dates: 05 Dec2010-12 Dec 2010 | Class: Prime | Locator of this Docket: VIVIAN12345 Status: Draft $3,601
Room#1 DOUBLEbed HB Edit Delete | ltinerary Total: $2,046
Help for this page 5 =
Full Names Arrival Departure Extra Days Transfers Optionals
—— F SHERMAN Guillermo M. Al Arrival X Departure & Extra Days @ Transfers B3 Optionals
ontact us —
1 SHERMAN Rey Andrea Wrs. Al Arrival 7 Departure & Extra Days @ Transfers B optionals
Logout
Room#2 SINGLEbed HB Edit Delete | ltinerary Total: $1,555
Powered by Flame-Ware Solutions Full Hames Arrival Departure Extra Days Transfers Optionals
¥ sHERMAM Gaston Mr. Al Arrival 7 Departure & Extra Days @ Transfers B optionals
Ben Gurion Airpart - [srael
=3 - 16ERA
120ec 20101720
Agent's Comments (press here) 3753
adrid
javascript:togglePopupi'popup_add', 'popupsFlight . aspx?room=1394&psngr=2609&in=0', 750, 500); 0 Internet F100% v

’,; start r’-:; g & B I'H Q -] [ (_ Admin | Locations...

Once you have finished to enter all the details of your reservation, meaning all the Flights Details, the
Extra Days, the Additional Special Transfers and the Optional Tours, press the “Next” key, and the
System will show you a detailed list of all the services booked, and their net prices.
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This is the detailed list of services booked.
The “Overview” includes, on the right in red color, the total net price for all these services.

In the “Details” of the reservation, you would be able to see and check each and every one of the
services booked, and their individual net prices.

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

—

- |ﬁ‘ tp/fagents pilgrimwarld, cam) orderd asprenid=105 V| || X |-.—':: I

File Edit Wiew Favorites Tools Help

"

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

- PHGERIM WORLD
Enpeciadistias en Fevegrinacins
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Order Details Step 1: Create an Order Step 2: Add Rooms  Step 3: Confirm Order Step 4 Finish
(Pilgrim Test)
Overview
More Options: Total:
» Tour tinerary Tour: Sara | Dates: 05 Dec2010-12 Dec 2010 Class: Prime | Locator of this Docket: VIVIAN12345 Status: Draft $3,601
Details Quantity Price per item Total
Help for this page Tour Sara
05Dec2010-12 Dec 2010
Hatel: Prime 2 $780 $ 1560
Contact us DOUBLE bed - HB
Tour: Sara
05 Dec 2010-12 Dec 2010
Logout Hotel: Prime g $1.120 $1120
SINGLE bed -HB
Powered by Flame-Ware Solutions Extra Day: 03 Dec 2010- 05 Dec 2010 -DOUBLE bed - BB 4 $78 $312
Extra Day: 03 Dec 2010 - 05 Dec 2010 - SINGLE bed - BB 2 5150 $300
Aditional Transfer: 05 Dec 2010 From Tel Aviv to Kfar Saba 1 $119 $119
Optional: 04 Dec 2010 2 595 $190
Total: $ 3,601
m By confirming this reservation, you are accepting our working procedures, under which, a latel
cancelation or modification, even if done immediately, may cause cancelation fees.

€ Internet Yh v Hiowm -

:'.'-' Staf't rr_.: g (2] ﬂ me 9 [ (- Admin | Locations... 03 crosoft ... cIns... World - On, .. EN ’(:)lﬂi:- *a

Before you confirm the reservation, please take the time to ensure that you booked exactly what the
passengers required, and that the final total net price is according to what you expected.
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From this screen you would be able to:

e Go back to the System’s Main Screen (by pressing the “Previous” key). Remember that it is very
simple to modify any of the services booked or details entered, and that the System allows you
to modify them as many times as necessary. When going back to the System’s Main Screen, and
from there to any of the services, the process to cancel, modify or add any service would be the
same as explained in the previous pages.

e Confirm the booking by pressing the “Confirm!” key. By confirming the reservation, you are
giving the System your “green light” to process the entire reservation, and also accepting our
working procedures, under which, a later cancelation or modification, even if done
immediately, may cause cancelation fees. The System will change the Status of the reservation
from “Draft” to “On Request” or “Confirmed”, depending if enough room availability was found
for all the hotels in the reservation.

The Confirmation Screen (please see the example in the next page) includes also our confirmation
reference, our PWO number (in our example PWO746). We strongly suggest you write it down, next to
your own Locator, same to what you probably do today.

In our example, the System did not find enough room availability for the Extra Days in Tel Aviv.

Therefore, the Status of the Reservation is “On Request”, and the hotel is shown, for all the nights
(both the nights of the Tour and the Extra Days), as “Leonardo Basel Hotel * (Or Similar)”.

The words “Or Similar” mean that the Hotel has been requested, but it is not yet confirmed, and it
would be processed automatically during the next 24 hours.

The Hotels shown with their names only (without the “* (Or Similar)”), are already confirmed by the
System, using our room allocations.
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{Z Pilgrim World - On-Line Application || Order Details - Windows Internet Explorer

@,\-:/. - |g‘ pilgrirmworld,com, v| 2| X |".—' | i

File Edit Wiew Favorites Tools Help
5ip Favarites | 5l @& | Pw ADMIN & | PW AGENTS [M] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & | DBG Info 7 Flight Status 8 Amadeus

@ Pilgrim World - On-Line Application | Order Dekails

| Dashboard | Reservations | Invoices | My Profile | Print | ad
i g :Cre d Step 2. A il Step 3: Cr 0 : Fimi
Welcome, Eduardo Order Details tep 1: Create an Order Step 2: Add Rooms  Step 3: Confirm Order  Step 4: Finish
(Pilgrim Test)
Overview: PWO746
More Opions: Tour: Dates: 05 Dec 2010 - 12 Dec Class: Locator of this Docket: Status: On Total:
¥ Print Docket Sara 2010 Frime VIVIAN12345 Request $3,601
5 . :
Tourltneeary Thank you for your reservation. This is your confirmation.
Ifthe hotels are not confirmed (it will say "Or Similar”), check again the system within 24 hours while we process it
Please keep our following PWO reference number for your record: PWOT46
Help for this page
Passengers Location From Date To Date Class | Hotel
SHERMAM Guillermo Mr., SHERMAN Rey Andrea Tel Aviv 03 Dec 05 Dec Prime L_eonarclo Basel Hotel *(0Or
Contact us Mrs. 2010 2010 Similar)
= 03 Dec 05 Dec = Leonardo Basel Hotel *(Or
SHERMAN Gaston Mr. Tel Aviv 5010 5010 Prime Similar)
Logout SHERMAM Guillermo Mr., SHERMAN Rey Andrea . 05 Dec 07 Dec . Leonardo Basel Hotel *(Or
Tel Aviv Prime s
Mrs. 2010 2010 Similar)
2 05 Dec 07 Dec . Leonardo Basel Hotel *{Or
] . . SHERMAM Gaston Mr. Tel Aviv 2010 2010 Frime Similar)
Powered by Flame-Ware Sclutions -
SHERMAM Guillermo Mr., SHERMAN Rey Andrea Tiberias 07 Dec 08 Dec Prnne e ardo ibote il
Hrs. 2010 2010
o o 07 Dec 09 Dec ] % e
SHERMAM Gaston Mr. Tikerias 2010 2010 Frime | Leonardo Tiberias Hotel
SHERMAM Guillermo Mr., SHERMAN Rey Andrea ey 09 Dec 12 Dec P I o el P
Mrs. 2010 2010
SHERMAN Gaston Mr. Jerusalem o bes i2hec Prime | Leonardo Jerusalem Hotal
2010 2010
Back To the Dashboard B
Dane 0 Internet 5 - F100% v

‘4 start AF@E BMGCS 9 |0 mbox-Moosoft.. | /2 admin|Agents- .. | T vIvIAN-BasicIns.. /7 Filgrim World - On. .. &)@ % 1500

In the above screen, all the passengers are listed, and for each one of them the details about
overnights (where, from which date to which date, on which hotel category, and the Hotel’s name.

NOTE: Under the “More Options” menu, on the left end side of the screen, there are 2 options in red:
e By pressing the “Print Docket” link, you will get a detailed summary of this reservation,
including all the services booked. The format of this summary is quite similar to the mail we
used (in the past, before the Vivian System existed) to send you manual confirmations. You can
print this summary, or copy/paste and send it to your clients.
e By pressing the “Tour Itinerary” link, you will get a detailed description of the Tour booked,
which you can also print or copy/paste.

From this screen, you would be able to go back to the Dashboard, or simply exit the System.
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Upper Middle Icon — Create a hew Estancias booking:

The process of creating an “Estancias” (no organized Tours, only Hotels — and also Transfers if needed)
is quite similar to the process of creating a Tour Reservation, with just a few small differences in the
order.

To begin, press the Upper Middle Icon in the Dashboard, and you will get the first screen used to start
an Estancias reservation:

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

= 8 | hitty
G- &

File Edit Wiew Favorites Tools Help

R T 72 0 S
pilgrimwsorld.com/order 1 aspdbype=es V| 2| % ',-.' Google

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

- PILGRINM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
i : Step 2: Build Tour Schedule Step 3: Add Rooms  Step 4 Confirm Order Step 5 Finish
Welcome, Eduardo Order Details Step 1: Create an Order Step 2: Build Tour Schedule Step dd Rooms Step 4. Confirm Qrder Step 5: Finish
(Pilgrim Test)
Overview
Help for this page Tour: Estancias | | | | Status: Draft
Locator of this Docket: |V|V|AN56789[ |
Contact us
Docketin conjunction : | |
o e
Powered by Flame-Ware Solutions
Dane € Internet 43 v H100% <

4 Start CFfrBERTGC 9 ® Inbox - Microsoft... | /7 Admin | Agents- ... | T VIVIAN - BasicIn... /2 Pilgrim torld - 0., en & B a1

Enter the Agent’s Locator (similar to pages 10 and 11), and press the “Next” key.
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In this screen, we will enter, one after the other, all the hotels required for this Estancias:

{2 Pilgrim World - On-Line Application | Order Details - Windows Internet Explorer

@@r - |g‘ hikkepeffagents, pilgrimworld.com/order 15, aspesoid=1172 V| *2| X

File Edit Wiew Favorites Tools Help

21

' Favorites i mail - Recibidos - vivian.pil... | Hatels in Israel nfo #0 Fligl atus madeus
Favarit i P ADMIN PW AGENTS [%] Gmail - Recibid I Hatels in Israel DEG Info # Flight Status 8 Amad

| @ Pilgrim World - On-Line Application | Order Dekails | |

- PILGRINM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
H g 3 : Bui Step 3: Add Roo Step 4: Confirm Order Step 5: Fini
Welcome, Eduardo Order Details Step 1: Create an Order Step 2: Build Tour Schedule Step 3. Add Rooms Step 4: Confirm Order Step 5t Finish
(Pilgrim Test)
Overview
S Tour: Estancias | [ | vLocator of this Docket viviANSE759 | status: Drat |
| Dates | Location Class FoodType | Delete |
Contact us

Add Hotel Dates

owered by Flame-Ware Solutions

Dane

") start fBEETS & (@n T [7% adoin | Ace
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When pressing the “Add Hotel Dates” key, the System opens a window where we should enter the
details of the first Hotel required. The details to define are:

In — enter the “In” date by using the calendar on the right side of the box.
Out — enter the “Out” date by using the calendar on the right side of the box.
Location — open the drop down list and choose the overnight location.

Class — open the drop down list and choose an hotel category.

Food Type — open the drop down list and choose a food type.

ilgrim World - On-Line Application | Order Details - Windows Internet Explorer |:||E||z|

3w | hitt
0 - &

File Edit Wiew Favorites Tools Help

= pilgrimworld,com/order 15 aspeienid=1172 V| || X |','T'Gco:_:i€- | 2~

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

PILGRIM WORLD A
Eaprvnadintens o Shveg s
Re| @) ::Hotel Dates Details [ ]
Welcome, Eduardo | |Here you need to define the| 1N 02 Mar 2010
(Pilgrim Test) hotel details, from when to .
......................................................... when, location and haotel Out 03 Mar 2010 |2
Help for this page category, and the food Location: [1selecy v |
regime.
......................................................... C|355 |[Se|eﬂ1 v| :
Contact us
Food Type: (BB v
Flame-War
s
A | ¥
Dane € Internet 43 v H100% <

4 Start CFfrBERTGC 9 ® Inbox - Microsoft... | /7 Admin | Agents- ... | T VIVIAN - BasicIn... 72 Pilgrim ‘world - ...,
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In the following example, it was booked, from 08DEC till 09DEC, a Prime category hotel in Tel Aviv,
based on Bed and Breakfast.

{2 Pilgrim World - On-Line Application | Order Details - Windows Internet Explorer
@gr - |g, hetp:/fagent =, pilgrimworld, comjorder 15, aspxenid=1172

File Edit Wiew Favorites Tools Help

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

PILGRIM WORLD i
Eaprvnadintens o Shveg s
Dashboard Re ;°.. :: Hotel Dates Details :I
Welcome, Eduardo Here you need to define the In @
(Pilgrim Test) hotel details, from when to I
when, location and hotel Out 09 Dec 2010
Help for this page category, and the food Location: [Tel Aviv v |
regime.
Class: [Prime v
Contact us
Food Type: (BB v
=
Flame-War:
s
< | &
Dane 0 Internet 4 t =

"2 start Fr@e8E6 9 [@m T [7= aamin | A
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After pressing the “Save” key, the System shows you the hotel nights already requested.

From this screen, you can either book more Hotel Dates or go to the next step.

{2 Pilgrim World - On-Line Application | Order Details - Windows Internet Explorer

mr - |g‘ hikkepeffagents, pilgrimworld.com/order 15, aspesoid=1172 V| *2| X

File Edit Wiew Favorites Tools Help

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

PILGRIM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
i 5 E - Bui Step 3 A ooms Step 4: Confirm O Step 3 Fini
Welcome, Eduardo Order Details Step 1: Create an Order Step 2: Build Tour Schedule Step 3 Rooms Step nfirm Or tep 5: Finish
(Pilgrim Test)
Overview
S Tour Estancias | Dates: 08 Dec 2010 - 09 Dec 2010 | ] Locator of this Docket: viviANSE729 | status:Draft |
Dates Location Class FoodType Delete
Contact us
08 Dec 2010 - 09 Dec 2010 Tel Aviv Prime BB &
Add Hotel Dates m
Powered by Flame-Ware Solutions
Crone

€ Internet Yh v Hiowm -

"2 start FBEBTS 9 [Bm 77 admin | fig
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In the following example, we have booked two Hotels, one in Tel Aviv and one in Jerusalem:

tion | Order Details - Windows Internet Explorer

mr - |g‘ hikkpeffagents. pilgrimwarld,comorder 15, aspecrenid=1172

File Edit Wiew Favorites Tools Help

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

- PILGRINM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
i S : : Bui Step d Rooms Step 4: Confirm Order Step 5: Fini
Welcome, Eduardo Order Details Step 1: Create an Order Step 2: Build Tour Schedule Step d Rooms Step nfirm Order Step 5: Finish
(Pilgrim Test)
Overview
S Tour Estancias | Dates: 08 Dec 2010 - 13 Dec 2010 | ] Locator of this Docket: viviANSE729 | status:Draft |
Dates Location Class FoodType Delete
Contact us
08 Dec 2010 - 09 Dec 2010 Tel Aviv Prime BB @&
09 Dec 2010 - 13 Dec 2010 Jerusalem Prime BB &

Powered by Flame-Ware Solutions

Add Hotel Dates m

Dane € Internet 43 v H100% <

/= Admin | Age

‘s Start : :
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When pressing the “next” key, the System opens the next screen, which is the one used to add rooms
(by pressing the proper key).

The process is similar to the Tours (explained in pages 12 to 16).

{2 Pilgrim World - On-Line Application | Order Details - Windows Internet Explorer |
@E}r - |g‘ hetp:/fagent =, pilgrimworld, comjorder 2 asperenid=1172 V| _"? X_ mGoogle | p'

File Edit Wiew Favorites Tools Help

' Favorites i mail - Recibidos - vivian.pil... | Hatels in Israel nfo #0 Fligl atus madeus
Favarit i P ADMIN PW AGENTS [%] Gmail - Recibid I Hatels in Israel DEG Info # Flight Status 8 Amad

| @ Pilgrim World - On-Line Application | Order Dekails | |

- PILGRINM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
i =3 . =3 2 Bui =1 : Step 4: Confirm Order Step 5: Fini
Welcome, Eduardo Order Details Step 1: Create an Order Step 2: Build Tour Schedule Step 3: Add Rooms Step 4: Confirm Order Step 5: Finish
(Pilgrim Test)
Overview
S Tour Estancias | Dates: 08 Dec 2010 - 13 Dec 2010 | ] Locator of this Docket: viviANSE729 Status: Draft

Contact us
Agent's Comments (press here)

Powered by Flame-Ware Solutions

Dane € Internet 43 v H100% <

_f}‘ étéft CRBE BM@MC 9 ® /= Admin | Agents - ... ] . " Filg en @ B " 16
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After all Passenger’s names were entered and other details of the first room, and the “Save” key
pressed, we get the System’s Main Screen, similar to the one described for the Tours.

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

;:_:, - |& btk fagents. pilgrimearld,com/order 2, aspersoid=1172 V| (X ﬁ:;:; | R~

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Order Dekails

- PILGRIN WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
ke B e Order Details Step 1: Create an Order Step 2: Build Tour Schedule Step 3: Add Rooms  Step 4 Confirm Order  Step 5: Finist
(Pilgrim Test)
Overview
Help for this page : : : i - -
Tour: Estancias | Dates: 08 Dec 2010 - 13 Dec 2010 | | Locator of this Docket: VIVIANSG789 Status: Draft Total: $840
Contact us Room#1 TWINbeds BB Edit Delete | Itinerary Total: $840
Full NHames Arrival Departure Extra Days Transfers Optionals
T F KiTAY Eduardo Mr. (=) Arrival (=) Departure it Extra Days @ Transfers (=) Optionals
& KiTAY Baum Liliana Mrs. (=) Arrival (=) Departure f& ExtraDays g Transfers (=) Optionals
Powered by Flame-Ware Solutions
e |
Agent's Comments (press here)
€ Internet Yh v Hiowm -

4 Start CAWBEBTSCS 9 | rbox-Moosoft,, | /2 admin | Agents-... | T : o EM ’ﬁ_.!ﬁl;i A 1637

From this screen, similar to what was explained for the Tours, you can:

o Modify data entered for Room # 1.

e Add another Room.

e Completely cancel one Room.

e Enter or modify arrival/departure flights information.

e Book or cancel Extra Days (actually all the Estancias are handled by the System as Extra Days).
o See the Transfers In and Out, add a Special Transfer, or cancel a Transfer.

e Book or cancel Optional Tours.
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The following is an example of the System’s Main Screen, for a reservation where all the details were

already entered.

- Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

@;}r L |g, http:ffagents,

File Edit Wiew Favorites Tools Help

v|¢, »

pilgrimworld.com/order 2 asperanid=1172

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

- PILGRINM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
ke B e Order Details Step 1: Create an Order Step 2: Build Tour Schedule Step 3: Add Rooms  Step 4 Confirm Order  Step 5: Finish
(Pilgrim Test)
Overview
Help for this page : : . i - -
Tour: Estancias | Dates: 08 Dec 20110 - 13 Dec 2010 | | Locator of this Docket: VIVIANSGT7E9 Status: Draft Total: $1,078
Contact us Room#1 TWINbeds BB Edit Delete | ltinerary Total: $1,078
Full NHames Arrival Departure Extra Days Transfers Optionals
T F KiTAY Eduardo Mr. Al Arrival 7 Departure it Extra Days @ Transfers (=) Optionals
& KiTAY Baum Liliana Mrs. Al Arrival A Departure & Extra Days m Transfers (=) Optionals
Powered by Flame-Ware Solutions
e |
Agent's Comments (press here)
€ Internet F 100% -

Dane

/= admin | Age

‘s Start

To move on, press the “Next” key.
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Here is the detailed list of services booked and their prices (similar to the Tours).

{Z Pilgrim World - On-Line Application || Order Details - Windows Internet Explorer

@,\-:/. - |g‘ pilgrirmworld,com, v| 2| X |".—' | i

File Edit Wiew Favorites Tools Help
5ip Favarites | 5l @& | Pw ADMIN & | PW AGENTS [M] Gmail - Recibidos - vivian.pil... €| Hotels in Israel €| DBG Info 7 Flight Status 8 Amadeus

@ Pilgrim World - On-Line Application | Order Dekails

' PILGRINM WORLD

Enpeciadistias en Fevegrinacins

| Dashboard | Reservations | Invoices | My Profile | Print |
ke B e Order Details Step 1: Create an Order Step 2: Build Tour Schedule Step 3: Add Rooms  Step 4: Confirm Order Step 5: Finish
(Pilgrim Test)
Overview
Help for this page ’ - 3 = . .
Tour: Estancias | Dates: 08 Dec 2010 - 13 Dec 2010 | | Locator of this Docket: VIVIANSG7E9 Status: Draft Total: $1,078
Contact us Details Cuantity Price per item Total
In: 08 Dec 2010 - Out: 09 Dec 2010
Hotel: Prime
Logout Location: Tel Aviv 1 pHos Y165
TWIN beds - BB
R e In: 08 Dec 2010 - Out 13 Dec 2010
puwersad by Hame-ivare -oltions Hatel: Prime
Location: Jerusalem ! hdE 3012
TWIN beds - BB
Aditional Transfer: 08 Dec 2010 From Ben Gurion Airport - Israel to Tel Aviv 2 550 5100
Aditional Transfer: 12 Dec 2010 From Jerusalemn to Ben Gurion Airport - Israel 2 569 5138
Total: 51,078

m ‘By confirming this reservation, you are accepting our working procedures, under which, a Iater‘

cancelation or modification, even if done immediately, may cause cancelation fees.

Dane elnternet 5 - F100% v

‘4 start ABE BMGCS O |0 mnbox-Moosoft.. | /2 admin|agents- ... | DY vIVIaN-BasicIn.. /= Pigrim World - © EN fvﬂﬂﬁ: a 1639

In this example you can see that the Transfers In and Out are considered as Special Additional
Transfers, and are quoted accordingly. This is because, when entering the arrival and departure flights
data, the System is creating automatically the Transfers In and Out, and is quoting them as Additional
Transfers. If you don’t want either the Transfer In or Out, you should just go back to the System’s Main
Screen (by pressing the “Previous” key), go to the “Transfers”, and cancel whatever you don’t want
(page 24).

VERY IMPORTANT: In the Estancias, the Transfers In and Out ARE NOT INCLUDED in the price, and
therefore are charged separately as Special Additional Transfers.

If you do NOT want either the Transfers In or Out, do not enter Flight’s data: It is NOT mandatory to
enter the arrival or departure flight’s data (and then, if no flight’s data entered, the System will NOT
create the Transfers In or Out).
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When pressing the “Confirm” key, we will get the confirmation of the Estancias reservation (similar to
the Tours, as explained in pages 37-38).

& Pilgrim World - On-Line Application, | Order Details - Windows Internet Explorer,

-lv| | it
Go- &

File Edit Wiew Favorites Tools Help

v|¢, »

= pilgrimworld,com/order S aspeia

5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus

| @ Pilgrim World - On-Line Application | Order Dekails | |

- PILGRINM WORLD
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Order Details Step 1: Create an Order Step 2: Build Tour Schedule Step 3: Add Rooms  Step 4: Confirm Order  Step 5: Finish
(Pilgrim Test)
Overview: PWO772
More Options: Total:
» Print Docket Tour: Estancias | Dates: 08 Dec 2010-13 Dec 2010 Locator of this Docket: VIVIANSG789 Status: Confirmed $1,078
Thank you for your reservation. This is your confirmation.
Help for this page Ifthe hotels are not confirmed (it will say "Or Similar™), check again the system within 24 hours while we process it.
Help for this page 5
Please keep our following PWO reference number for your record: PWOT72
Contact us Passengers Location From Date To Date Class | Hotel
KITAY Eduardo Mr., KITAY Baum Liliana Mrs. Tel Aviv 08 Dec 2010 08 Dec 2010 Frime | Leonardo Basel Hotel
KITAY Eduardo Mr., KITAY Baumn Liliana Mrs. Jerusalem 09 Dec 2010 13 Dec 2010 Prime | Leonardo Jerusalem Hotel
|
Back To the Dashboard
Powered by Flame-Ware Solutions
€ Internet Yh v Hiowm -

EN & L
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Upper Right Icon — View Past Reservations:

The following is an example of the screen where you can “View” past reservations (after pressing the
“View Past Reservations” Icon):

& Pilgrim World - On-Line Application, | Reservations - Windows Internet Explorer,

@\:—;v |ﬁ‘ 0 fagent s, pilgrimword,com)order s, 2 v| heallas |".—'

File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidas - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Reservations

‘PILGRIM WORLD
Enpecialivtas o Frreprinacioncs
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Reservations
(Pilgrim Test)
Search Future Dockets Only ] My Reservations Only
More Options:
» Create a new Docket Order# Agent Locator of this Docket Tour Dates Status Delete
» New Estancias PWOET70 | Eduardo | GUSS-Canceled (GUST) Estancias | 01 Apr2010 - 04 Apr 2010 Cancelled (11 Feb 2010 18:15)
PWOETS | Eduardo | GUS2-Canceled (GLUS8) Estancias | 01 Apr2010 - 04 Apr 2010 Cancelled (08 Feb 2010 17:11)
PWO746 | Eduardo | VIVIAN12345 Sara 05 Dec2010-12 Dec 2010 On Request (23 Feb 2010 15:06)
Help for this page Eduarda | VIVIANSETSS Estancias | 08 Dec2010-13 Dec2010 | Draft @
Contact us
Logout
Powered by Flame-Ware Solutions
Cone 0 Internet 3 - F100% v

:f.'.' start CFfrBERTGC 9 [ & Inbox - Microscf. .. [ /7 Admin | Agenks ... ki | ; < EM -QJQI::: 4 "2{_.,_.-‘?!

Using the “More Options” menu, in the left side of the screen, you would be able to create a new
reservation of a Tour or a new Estancias, without going first to the Dashboard.

In the upper right menu (above the list of past reservations), there are the following options:

e Search: in order to search for a specific past reservation, enter, inside the search box, either
PWO with the number (in example: PWQO754), or your own locator, or the passenger’s name,
and press the “Search” link. The System will answer with a list of all the reservations which fit
exactly your input. Remember that it must be a perfect match for the search to succeed.
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e Future Dockets Only: the System’s default is to show you only future reservations (Tours not
started yet). In case you want to see old reservations, remove the mark of the proper small box.

e My Reservations Only: the System’s default is to show you only the reservations that you have
created. If you want to see a reservation created by one of your Colleagues, remove the mark
of the proper small box.

The list of reservations in the center of the screen includes the following columns:

e Order #: our PWO number (if it is still a Draft, no PWO number will be shown).
e Agent: the person in your Agency who opened the reservation.
e Locator of this Docket: your locator, as you entered it.
e Tour: either the Tour reserved, or Estancias.
e Dates: the dates of the Tour or the Estancias reserved. (NOTE: in case you have booked Extra
Days for a Tour, the dates shown in this box will be ONLY the dates of the Tour).
e Status: the status of this reservation:
- Draft.
- On Request (and the date and time when the reservation was opened).
- Confirmed (and the date and time when the reservation was opened).
- Cancelled (and the date and time when the reservation was cancelled).
e Delete: only for draft reservations, an Icon will appear in this column. By pressing it, you can
cancel the draft.

In the following example, there are five reservations listed:
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{Z Pilgrim World - On-Line Application | Reservations - Windows Internet Explorer |Z||E|[z|

@:_:‘ - |g‘ pilgrirmworld,com, v| 2| X |".—' | i

File Edit Wiew Favorites Tools Help
5ip Favarites | 5l @& | Pw ADMIN & | PW AGENTS [M] Gmail - Recibidos - vivian.pil... €| Hotels in Israel €| DBG Info 7 Flight Status 8 Amadeus

@ Pilgrim World - On-Line Application | Reservations

‘PILGRIM WORLD
Enpecialivtas o Frreprinacioncs
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Reservations
(Pilgrim Test)
Search Future Dockets Only [¥] My Reservations Only
More Options:
» Create a new Docket Order# Agent Locator of this Docket Tour Dates Status Delete
» New Estancias PWOEB70 | Eduardo | GUSB-Canceled (GUST) Estancias | 01 Apr 2010 - 04 Apr 2010 Cancelled (11 Feb 2010 18:15)
PWOE7YS | Eduardo | GUS2-Canceled (GUSE) Estancias | 01 Apr 2010 - 04 Apr 2010 Cancelled (08 Feb 2010 17:11)
e Tor T PWO771 | Eduardo | 35.34.332211 Lea 10 Mov 2010 - 17 Mov 2010 Confirmed (01 Mar 2010 08:50)
elp for this page
PWO746 | Eduardo | VIVIAN12345 Sara 05 Dec 2010 -12 Dec 2010 On Request (23 Feb 2010 15:06)
Eduardo | VIVIANSE789 Estancias | 08 Dec2010-12Dec2010 | Draft &
Contact us
Logout
Powered by Flame-Ware Solutions
Dane 0 Internet 5 - F100% v

P — - - . [ [ r = . -
:'," start CFfrBERTGC 9 & Inbox - Microscf. .. /= Admin | Agents ... T YIVIAN - Basic ... /= Pilgrim World - O EM '(y;g;': | J‘ 0 0844

The first two, PW0O670 and PWQO679, are two Estancias for dates 01-04Apr, cancelled one on 11Feb
and the other on 08Feb.

The fourth, PW0746, it is a pending reservation (on request) for a Tour Sara, dated 05-12Dec, opened
on 23Feb. It is On Request because at least one of the hotels were not yet confirmed.

NOTE: when an “On Request” reservation is getting confirmed, the System will advise you
automatically by mail about the confirmation, so that you will not need to check from time to time if
your reservation got confirmed.

The last reservation in the list is a Draft, and therefore, do not have a PWO number. It was created for
Estancias, for dates 08-13Dec. If you click in any of the columns of this draft (except in the “Delete”
column, because you would be cancelling it), the draft reservation will be opened and you will be
placed by the System at the System’s Main Screen of the draft. You would then be able to continue to
enter/modify/cancel data, and finish your reservation if you want, or keep it as a draft for future
actions.
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VERY IMPORTANT: If you are in the middle of a reservation process, and for any reason you went out
of the System, or you left the office and upon return you find out that the System is “closed”, do not
worry! —the information is never lost. The System saved the information entered, and keeps it as a
draft, for unlimited time, as it was at the moment it was closed. All you have to do to get back where
you were before, is to enter the System again, to press “Reservations” (upper Menu) or “View Past
Reservations” (upper right Icon), find the Draft you were working on, click to open it, and you can
continue to work on your reservation.

The third reservation in the list of the previous page example, PWQO771, it’s a confirmed reservation for
a Tour Lea, dates 10-17Nov. If you click in any of the columns of this reservation (except in the “Delete”
column, which is blocked), the following screen will opened:

& Pilgrim World - On-Line Application, | Docket overview - Windows Internet Explorer

— — [om -
@ o - |ﬁ, pilgrirmworld,com, V| || X |-' | el
File Edit Wiew Favorites Tools Help

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

'_@ Pilgrim World - On-Line Application | Docket overview

‘PILGRIM WORLD =
Enpeckndints o Fuoguinaciomes
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Docket overview
(Pilgrim Test)
Overview: PWO746
More (mtionss Tour: Dates: 05 Dec 2010 - 12 Dec Class: Locator of this Docket: Status: On Total:
¥ Print Docket Sara 2010 Prime VIVIAN12345 Request $3,601
¥ Tour tinerary
. . Room #1
¥ EditChange this docket
» CAMNCEL this docket Dat SHERMAN Guillermao Mr. SHERMAN Rey Andrea Mrs.
ate
Daily activity Over Night Location Daily activity Over Night Location
Help for this page 03 Dec 2010 - FRI Al Arrival Leonardo Basel Hotel* 4 Arival Leonardo Basel Hotel*
Transfer In (Tel Aviv) Transfer In (Tel Aviv)
Coiactig 04 Dec 2010 - SAT Extra night lE?eTAiES}O Hasel ol Extra night lEre:lr.]:\IaE\?}o Fasel il
05 Dec 2010 - SUN Free day 'Eﬁ’e"l’ﬂe}" HEEEIREE Free day 'Eﬁ’:l’mf}" Hasall e
Logout / —
06 Dec 2010 - MON Free day 'L:ﬁeﬂ”ﬁs}" Bansthioel Free day 'L:ﬁ:l";ﬁ}" Hael i
owered by Flame-Ware Solutions — —
07 Dec 2010 - TUE Day of Tour Fﬁggﬁ;ds"}me”as e Day of Tour Fﬁggﬁ;ds"}T'ber'as HE
08 Dec 2010 - WED Day of Tour Fﬁggﬁ;ds"}me”as kioiel Day of Tour Fﬁggﬁ;ds"}me”as blotel
09 Dec 2010 - THU Day of Tour Leonardo Jerusalem Hotel Day of Tour Leonardo Jerusalem Hotel
(Jerusalern) (Jerusalern)
10 Dec 2010 - FRI Day of Tour Leonardo Jerusalem Hotel Day of Tour Leonardo Jerusalem Hotel
(Jerusalemn) (Jerusalem) w
Done Inkternet '3.‘; 100% -
@

g -

[ @ 1mbox - Microsef... | /2 admin | Agents .. | T vIvian - BasicL... ', %a 0845

is start

CfREBMC S

= Filgrim World - O

This screen is a summary of the reservation.
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It does include, for each passenger of each room, for each day of stay, which activity (in general) will be
conducted (Transfer, Extra Day, Free Day, Day of Tour), and the hotel’s name and city of the overnight.
In the previous page example, you can see the summary for both passengers of Room #1.

If you want to see the passengers, and their summary, of Room #2, you need to open the Drop Down
small box between the Overview and the Summary, and change “Room #1” to “Room #2” or any other
Room number.

This screen is also used to enter or modify arrival and departure flights data, without the need to
reopen the reservation and create a new version (as it will be explained later).

Therefore, it is highly recommended to use this screen to enter or modify the flights data of a
Confirmed or On Request reservation.

In the following example, by moving the cursor next to the word “Arrival” or “Departure”, a small
window opens, including the flight data.

= Pilgrim World - On-Line Application | Docket overview - Windows Internet Explorer |Z”E|rz|
@ > |ﬁ‘ pilgrirmwarld, cam V| || X ﬁ | R~

File Edit Wiew Favorites Tools Help
5ip Favarites | 5l @& | Pw ADMIN & | PW AGENTS [M] Gmail - Recibidos - vivian.pil... €| Hotels in Israel €| DBG Info 7 Flight Status 8 Amadeus

'_@ Pilgrim World - On-Line Application | Docket overview

‘PILGRIM WORLD =
Enpeckndints o Fuoguinaciomes
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Docket overview
(Pilgrim Test)
Overview: PWO746
More Opions: Tour: Dates: 05 Dec 2010 - 12 Dec Class: Locator of this Docket: Status: On Total:
¥ Print Docket Sara 2010 Prime VIVIAN12345 Request $3,601
¥ Tour tinerary
. . Room #1
¥ EditChange this docket
LCANCEL s dockel oat SHERMAN Guillermo Mr. SHERMAN Rey Andrea Mrs.
ate
Daily activity Over Night Location Daily activity Over Night Location
Help for this page 03 Dec 2010 - FRI Al Arrival Leonardo Basel Hotel Al Arrival Leonardo Basel Hotel
TransfhIn (Tel Aviv) Transfer In (Tel Aviv)
Ben Gurion Alrport - 1srael  [Basel Hotel* ) Leonardo Basel Hotel*
Contact us 04 Dec 2010 - SAT Exra g . |pERIA Extra night (Tel Aviv)
03 Dec 2010 16:50  p—— e
05 Dec 2010 - SUN Free|3754 aselniote Free day .
o Madrid (Tel Aviv) —
Leonardo Basel Hotel* Leonardo Basel Hotel*
06 Dec 2010 - MON Free day (Tel Aviv) Free day (Tel Aviv)
owered by Flame-Ware Solutions T A
07 Dec 2010 - TUE Day of Tour Lgonqrdo Tiberias Hotel Day of Tour Lgonqrdo Tiberias Hotel
(Tiberias) (Tiberias)
08 Dec 2010 - WED Day of Tour Lgonqrdo Tiberias Hotel Day of Tour Lgonqrdo Tiberias Hotel
(Tiberias) (Tiberias)
09 Dec 2010 - THU Day of Tour Leonardo Jerusalem Hotel Day of Tour Leonardo Jerusalem Hotel
(Jerusalern) (Jerusalern)
10 Dec 2010 - FRI Day of Tour Leonardo Jerusalem Hotel Day of Tour Leonardo Jerusalem Hotel
(Jerusalemn) (Jerusalem) w
javascript:togglePopupi'popup_add', 'popupsFlight . aspx?room=1393&psngr=2607&in=1', 750, 500; 0 Internet 3 - F100% v

— - : — —
i4 start AF@BE BMGC © | @mrbox-Maosef... | /2 admin|agents .. | DY VIVIAN-BasicL.. /7 Filgrim World - ©
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In order to enter or modify the flights data, press the “Arrival” or “Departure” links, and the System will
open the same “Main Window” to enter Flights details, as explained in page 30.

Complete all the missing data, or modify the already entered data if needed. Press the “OK”, and the
flights data will be updated automatically without doing anything else.

In this screen there are, also, four more important options, which are shown, in red, in the “More
Options” Menu:

e Print Docket (as explained in page 38).

e Tour Itinerary (as explained in page 38).

e Edit/Change this Docket (following explanation).

e CANCEL this Docket (will be explained in page 57).

When pressing the “Edit/Change this Docket” link, a small window is opened to warn you that you are
about to create a new version of the Docket (see next page example).

The original version of a reservation is saved in the System with a PWO number, followed by “-00”
(version 0). You cannot see the “-00”, but it is in the System’s database.

The new version of the reservation will have the same PWO number, but followed by a new version
number“-01”, in example PW0123-01.

The System replaces the original version by the updated new version.

From this moment on, you must use the new PWO number with the updated version for any actions
you want to make in the reservation, and also in your communication with us.

Therefore, we strongly recommend writing down the new full PWO number, every time you make a
new version of the reservation.
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- Windows Internet Explorer

= pilgrimworld,com/order View, aspesnid=1094 V| || X | P
File Edit View Favorites Tools  Help
5lr Favorites | 955 & PW ADMIN €| PW AGENTS [%] Gmail - Recibidos - vivian.pil... €| Hotels in Israel & DBG Info 7 Flight Status 8 Amadeus
I @ Pilgrim World - On-Line Application | Docket overview | |
- PILGRINM WORLD &
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Docket overview
(Pilgrim Test)
Overview: PWO746
More Opions: Tour: Dates: 05 Dec 2010 - 12 Dec Class: Locator of this Docket: Status: On Total:
¥ Print Docket Sara 2010 Prime VIVIAN12345 Request $3,601
¥ Tour tinerary
oom v
» EditChange this docket Message from webpage
» CANCEL this docket
— | SH ? ) This will create a new version of the dacket... SHERMAN Rey Andrea Mrs.
D4 AC HEUAEE Daily activity Over Night Location
Help for this page Z b’ Al Arrival Leonardo Basel Hotel*
Dlsenio T Lo | [ Cancel Transfer In (Tel Aviv)
- Ceonarae pas e o ) Leonardo Basel Hotel*
Contact us 04 Dec 2010 - SAT Extra night (Tel Aviv) Extra night (Tel Aviv)
Leonardo Basel Hotel* Leonardo Basel Hotel*
o 05 Dec 2010 - SUN Free day (Tel Aviv) Free day (Tel Aviv) B
|
Leonardo Basel Hotel* Leonardo Basel Hotel*
06 Dec 2010 - MON Free day (Tel Aviv) Free day (Tel Aviv)
Powered by Fl -Ware Soluti
Sl 07 Dec 2010 - TUE Day of Tour Leonardo Tiberias Hotel Day of Tour Leonardo Tiberias Hotel
(Tiberias) (Tiberias)
08 Dec 2010 - WED Day of Tour Leonardo Tiberias Hotel Day of Tour Leonardo Tiberias Hotel
(Tiberias) (Tiberias)
09 Dec 2010 - THU Day of Tour Leonardo Jerusalem Hotel Day of Tour Leonardo Jerusalem Hotel
(Jerusalern) (Jerusalern)
10 Dec 2010 - FRI Day of Tour Leonardo Jerusalem Hotel Day of Tour Leonardo Jerusalem Hotel
(Jerusalemn) (Jerusalem) w
javascript:_doPostBack('ctl00$EENCreateversion’,") 0 Internet v";] - B 00% v

" BREBTC O @On

EN & L

To continue, create a new version and make changes in the reservation, press “OK”. The System will
open the System’s Main Screen of the reservation, where you will be able (as explained before) to add,
modify or change data, go to the next step and see the updated details of the services booked and
their prices, and confirm the updated reservation (and print it).
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When pressing the “CANCEL this Docket” link, a small window is opened to warn you that you are
about to cancel the entire Docket.

This process is not reversible — a cancelled reservation cannot be reactivated.

If necessary, you will have to open a new reservation, entering again all the data.

In addition, in the same small window, the System will advise you the percentage of cancellation fees,
according to the days prior to the beginning of the Tour that this reservation is cancelled.

To continue, and cancel the reservation, press “OK”.

.\—_/J." |ﬁ. fiew, a - nid=1094 v| 4| X ﬁ;:- |p -

cent=. pilgrimworld, com)order e

5lp Favorites | 5i5 @ | P ADMIN € | PW AGENTS [™] Gmail - Recibidos - vivian.pil... & Hotelsin Tsrael & | DBG Info 4 Flight Status ‘8 Amadeus

[ @ Pilgrim World - On-Line Application | Docket overview

- PILGRIN WORLD &
Enpvcdadinties on Freginaolones
| Dashboard | Reservations | Invoices | My Profile | Print |
Welcome, Eduardo Docket overview
(Pilgrim Test)
Overview: PWO746
More Opions: Tour: Dates: 05 Dec 2010 - 12 Dec Class: Locator of this Docket: Status: On Total:
¥ Print Docket Sara 2010 Prime VIVIAN12345 Request $3,601
¥ Tour tinerary —
oom v
» EditChange this docket UEEEEPEN IO VETPAEE (]
» CAMNCEL this docket v This will CANCEL the entire docket. ..
Date \?/ This process is not reversable and will cause 0% penalty fees. IMAN Rey Andrea Mrs.
Do you want bo continue? activity Over Night Location
Help for this page Z frival Leonardo Basel Hotel*
03 Dec 2010 - FRI (o [ coneel e (Tel Aviv)
- eI O DA s e oY ) Leonardo Basel Hotel*
Contact us 04 Dec 2010 - SAT Extra night (Tel Aviv) Extra night (Tel Aviv)
05 Dec 2010 - SUN Free day 'Eﬁ’e"llﬂs}" EElEE Free day 'Eﬁ’:l’ﬂs}" el
Logout B
Leonardo Basel Hotel* Leonardo Basel Hotel*
06 Dec 2010 - MON Free day (Tel Aviv) Free day (Tel Aviv)
Powered by Flame-Ware Solutions T A
¢ 07 Dec 2010 - TUE Day of Tour Lgonqrdo Tiberias Hotel Day of Tour Lgonqrdo Tiberias Hotel
(Tiberias) (Tiberias)
08 Dec 2010 - WED Day of Tour Lgonqrdo Tiberias Hotel Day of Tour Lgonqrdo Tiberias Hotel
(Tiberias) (Tiberias)
09 Dec 2010 - THU Day of Tour Leonardo Jerusalem Hotel Day of Tour Leonardo Jerusalem Hotel
(Jerusalern) (Jerusalern)
10 Dec 2010 - FRI Day of Tour Leonardo Jerusalem Hotel Day of Tour Leonardo Jerusalem Hotel
(Jerusalemn) (Jerusalem) w
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The System will process the cancellation, and bring you back to the ”"View Past Reservations” screen,
where you will see this reservation as already cancelled.
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